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1. Meroanueckue peKOMEHAAMH 10 MPOBEACHUIO HE3aBUCUMOM OLICHKHU
KauecTBa OKa3aHWsl YCIyl OpraHu3alUsIMHU KyJIbTyphl (nanee - Meroaudeckue
peKOMeHIaluu) pa3paboTaHbl B cooTBeTcTBUU co cT. 36.1 u cr. 36.2 3akona
Poccuiickoit ®enepannu ot 9.10.1992 r. No 3612-1 «OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickonn @enepaumu 0 KylnbType». YkazoM Ilpesumenta Poccuiickoit
®enepauun ot 7.05.2012 1. Ne 597 «O w™MeponpusTHsSX 1O pealu3aiuu
rOCyJJapCTBEHHOW COLMAJIbHOM nonuTukn». [Ipukazamu MunkyneTypsl Poccun ot
02.02.2015 r. Nel96 «O6 yTBepkKIE€HUU TMEpEUHs OpTraHu3aluid KyJIbTYphbl, B
OTHOILIEHHH KOTOPBIX HE IMPOBOJUTCA HE3aBUCUMAsl OLICHKA OKa3aHUs YCIYr B
chepe KynpTypb», oT 20.02.2015 r. Ne 277 «O0 ytBepkaeHnn TpeOOBaHUU K
colepkaHuio u (opMe MpeNoCTaBlICHUS HUHPOpMAIUU O JICSITEIHbHOCTH
OpraHu3aluii  KyJbTypbl,  pa3MmeliaeMol  Ha  OQUIMANBHBIX  caiTax
YIOJIHOMOUYEHHOTO (heiepalibHOr0 OpraHa MCIHOJHUTEIBHON BIIACTH, OpPraHOB
rocyapCTBEeHHOU BiacTH cyObekToB Poccuiickoii denepaiiuy, OpraHoB MECTHOTO
CaMOyMpaBlICHUS U OpraHU3aIuii KynbTypsl B cetu «HTepHe™, ot 25.02.2015 1.
Ne 288 «O06 yTBepkIeHHM MOKa3aTelel, XapaKTepU3yIIIHX oOlue KpUTEpUu
OLICHKH Ka4eCTBA OKa3aHMS yCIIyT OPraHUu3alusIMU KyJIbTypbI»;

2. Metoauyeckre peKOMEHAAIlMM  HamNpaBieHbl Ha  00eCleueHUe
€IMHCTBA OCHOBHBIX TIOJXOJOB W TpeOOBaHUN K OpraHU3AIMH TMPOBEIACHUS
HE3aBUCHMOI OLICHKH KaYeCTBA OKa3aHUS yCIYT OPraHU3alUsIMU KYJIbTYPHI.

Metoauyeckue PEKOMEHJAIMU  TMOATOTOBJICHBl C  IIEJIbI0  OKa3aHWs
METOJMYECKONW TOMOIIM OpraHaM HCIOJHUTEILHON BIACTH, OOIIECTBEHHBIM
COBETaM MO TMPOBEICHUIO HE3aBUCHUMOM OIICHKM KayecTBa OKa3aHUsl yYCIyT
OpraHU3alMsIMU KYJIbTYphl (l1ajiee — OOIIECTBEHHBIC COBETHI MO MPOBEACHUIO
HE3aBUCHMOM OIICHKH), OpraHaM MECTHOT'O CaMOYIPaBJICHHUS, OTBETCTBECHHBIM 3a
OpraHU3allMI0 W TPOBEJICHHE HE3aBUCUMOM OIICHKM KadyeCTBa OKa3aHHUs YCIyT
OpraHU3alUsIMHU KyJIbTYpPBHI.

3. HeszaBrucumas oOlleHKa KayecTBa OKAa3aHUs YCIyr OpraHu3alusIMu
KYJBTYPBI SIBJISIETCS OJHOU U3 (pOopM OOIIECTBEHHOIO KOHTPOJISI U MPOBOAUTCS B

OexX IIPCAOCTAaBJICHUA I'paKIaHaM I/IHCI)OpMaI_[I/II/I O KadCeCTBC OKa3aHUs YCIIYT



OpraHu3alysMM KyJbTYpbl, a TakKe B LEIIX IOBBILEHUS KadecTBa UX
NEATEIBHOCTH.

4. Hes3aBucumas oneHka KadecTBa OKAas3aHWs YCIyr OPTraHU3alMsIMU
KyJbTYpPBl INPOBOJUTCA B OTHOLIEHWW OpraHU3alUld KyJIbTYPbl, YYpPEOUTEISIMU
KOTOPBIX SBJSIIOTCS CyOBeKkThl Poccuiickoit Denepanii UM MyHUIIUTAIbHBIC
oOpa3oBaHMsl, APYTrUX OpPraHMU3alMi KyJIbTypbl, B YCTAaBHOM KallUTajle KOTOPBIX
nonst cyobekta Poccuiickoit Denepanuy WM MyHHMLIMIIAIBHOTO 0Opa3oBaHUs B
COBOKYITHOCTH IIPEBBIIIAET ITHAECAT MPOLEHTOB, & TAKXKE B OTHOIICHUU WHBIX
HEroCyAapCTBEHHBIX OpraHu3alnu KYJbTYpBHI, KOTOpBIE OKa3bIBAIOT
rOCyJapCTBEHHbBIE (MyHHUIIUTIAIIEHBIC) YCIIYTH B Cepe KyIbTYPHI.

Hes3aBrucumas OneHKa KadyecTBa OKA3aHMs YCIyTI OpPraHU3alUsMH KyJIbTYpbI
HE IPOBOJAUTCA B OTHOLIEHUWU CO3JAaHUSA, WCIOJHEHUS U MHTEPIPETALUU
IIPOU3BEACHUM JIUTEPATYPBI U UCKYCCTBA.

S. B memax co3maHMs  yCIOBMM I OpPraHM3allid  IPOBEICHUS
HE3aBHCUMOM OLICHKH Ka4eCTBA OKa3aHMS yCIIyI OpPraHU3alusAMH KyJIbTYypBbI:

®denepanbHbIi OPraH UCHOJHUTENBHOW BJIACTH, OCYIIECTBISIOMNNA PYHKIUU
0 BBIPAa0OTKE M pealu3allid TOCYJapCTBEHHOM NOJUTHUKA WU HOPMAaTHBHO-
IIPaBOBOMY pETYJMPOBaHUIO B cepe KyJIbTypbl — MHUHUCTEPCTBO KYJBTYpPbI
Poccuiickoit @enepanuu (nanee — MUHKYIbTYpbl Poccun):

- ¢opMHUpyeT OOIIECCTBEHHBIM COBET IO MPOBEICHUIO HE3aBHCUMOMN OIICHKH
KAueCTBAa OKa3aHMs YCIYr ITOABEIOMCTBEHHBIMU OpraHU3alUsMHU KyJIbTYpbl U
yTBEP)KJIaeT TOJOKeHHe O HeM (0o (yHKIMM OOIIEeCTBEHHOTO COBETa IO
IIPOBEJCHNUIO HE3aBUCUMOM OILIEHKH KAadecTBa OKa3aHWS YCIyTI OpraHU3alusIMu
KyJbTYpbl BO3JIaralOTCs Ha CYyLIIECTBYIOIIHMK mpu MuHKynasTypsl Poccum
OOIIIECTBEHHBIII COBET; B ATOM Ciy4ae OOIIECTBEHHBIM COBET IO MPOBEACHUIO
HE3aBUCUMOI OLIGHKM HE CO3JaeTcs, a B MOJIOKEHHE 00 yXKe CYIIECTBYIOLIEM
OOIIIECTBEHHOM COBETE€ BHOCATCA COOTBETCTBYIOIIME W3MEHEHUS B YacTH
MOJTHOMOYHI);

- YTBEPXKAAET MEPEUYCHb OPraHU3AMN KyJIbTYpPbl, B OTHOIIEHUU KOTOPBIX

HC TIMPOBOAHUTCA HC3aBUCHUMAS OICHKA Kad4CCTBa OKa3aHusd HWMH YCIyr, C
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NpeIBapUTENbHBIM  O0CYXKJIEHHEM Ha OOIECTBEHHOM coBeTe (MpHKa3 oT
02.02.2015 1. Nel96 «OO0 yTBepKIEHUU NEPEUHS OpraHu3aluid KyJIbTYphl, B
OTHOIIIEHUU KOTOPBIX HE TMPOBOJUTCS HE3aBUCUMAs OLIEHKA OKa3aHWs YCIYyT B
cdepe KyabTyphI»);

- YCTaHABIMBAET MTOKA3aTENH, XapaKTEPU3YIOIINE OOIINE KPUTEPUN OLIEHKU
KauecTBa OKa3aHUs YCIYyr OpraHu3alusIMH KYyJbTYpbl, C MpeIBAPUTEIbHBIM
oOcyXxJieHHueM Ha 001IecTBeHHOM coBere (mpuka3 oT 25.02.2015 r. Ne 288 «0O6
YTBEPKJICHUH I[I0Ka3aTeleil, XapakTepU3yIIIUX OOIIMe KpPUTEPUU OIECHKU
KauecTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJlIbTypbD»);

- yCTaHaBJIUBaeT TpeOOBaHUSA K COAEPKaHUIO U (popMme MpeaocTaBlICHUs
uHbOpMAIlMM O JIEATEIHHOCTH OpTaHM3alMi KyJIbTYphl, pa3MeliaeMond Ha
ouImanbHbIX caiitax MuHKyIbTYpel Poccuu, OpraHoB rocyJapcTBEHHOM BJIacTH
cyosektoB Poccuiickoit ®enepanyiv, OpraHoOB MECTHOTO CaMOYINPABICHUS H
opraHuzanui KyJabTypsl B ceTH « aTepHe™ (mpukas ot 25.02.2015 r. Ne 288 «O6
YTBEPKJICHUH II0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIECHKU
Ka4yeCcTBa OKa3aHMS YCIIyT OpraHU3alusIMU KyJIbTYpPhI»);

- obOecrieunBaeT TEXHUYECKYIO BO3MOXKHOCTH BBIPOKEHUS MHEHHM
MoJIy4aTesiIMU  yCIyT O KauyecTBE OKa3aHWsl YCIAyr MOJIBEIOMCTBEHHBIMU
OpraHu3alusIMH KyJIbTYpbl Ha CBOeM OhUIIMaIbLHOM caifTe B ceTn « IHTepHeTY;

- opraHuszyetr paboTy IO OOeCIeUueHHIO BBIOOpa OpraHM3alllM, KOTOpas
OCYIIECTBIISIET cOOp, 0000IIeHre W aHanu3 MH(POpMAIIMU O KauyeCTBE OKa3aHMs
yCIIyT TIOJIBEIOMCTBEHHBIMU OpTaHM3AIUsIMUA KYJIbTYphl (Jajiee - omeparop),
pa3pabaThIBaeT TEXHUYECKOE 3aJlaHHE [JIsl Omeparopa C YYETOM MpeJIOKEHUN
OOILIECTBEHHOTO COBETAa; NPOBOAUT KOHKYPCHBIE MPOUEAYPhl M 3aKII0YaeT
rOoCyJIapCTBEHHBI KOHTPAKT HA BBIMOJIHEHUE pabOT, OKa3zaHuWE YCIyr mo cOopy,
0000IIEHNI0 W  aHaiMu3y HUHPOpMAIlMd O KayecTBE OKa3aHUsA  YCIyT
MO/IBEIOMCTBEHHBIMA ~ OPTaHU3AIUAMH KYJBTYPBI; OQOpMIIsieT perieHue o0
OTIpE/IeNICHUH ONEepaTopa, OTBETCTBEHHOTO 3a MPOBEICHUE HE3aBUCUMOW OLICHKH

KA4ueCTBa OKa3aHUs YCIyT OPTaHU3alMsIMU KYJIbTYPbI,



- paccMaTpuBaeT B MECAYHBIM CpoK wuHGMOpPMAIMI0O O pe3ybTaTax
HE3aBUCUMOM  OLIEHKM KadyecTBa OKa3aHWs yCIyr  I[0JIBEOMCTBEHHBIMU
OpraHW3alUsIMH  KyJbTypbl W yUYWUTHIBaeT €€ Tph BBIPAOOTKE Mep TI0
COBEPILIEHCTBOBAHUIO JICSITEIIBHOCTH OpraHU3aIMMN KYJIbTYPHI;

- pa3MemiaeT CBeIEHUsS Ha OQHUIMAILHOM CcaiiTe g pa3MeIleHUs
uHQOpMAIUU O TOCYJApCTBEHHBIX MW MYHHUUHUIAIBHBIX YUPEXKACHHUSIX B
MH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn «WHTepHeT»: 0 (denepaibHOM
OpraHe WCIOJHUTENBHON BJIACTH, OCYIIECTBISIONMEM (DYHKIMU MO BBIPpAOOTKE U
peanu3aldd  TOCYJapCTBEHHOM TMOJUTUKM W  HOPMATUBHOMY IIPAaBOBOMY
peryiMpoBaHuio B chepe KyJIbTyphl, 00 0OIIECTBEHHOM COBETE; 00 OpraHu3alllH,
KOTOpasi OCYIIECTBIIsIET cOOp, 0000IeHHe M aHalu3 WH(OpMAIMU O KadyecTBE
OKa3aHUs YCIIyT MOABEIOMCTBEHHBIMU OpPraHU3alUsIMH KYJIbTYPBhI; O MOKA3aTENsIX,
XapaKTEepU3yIOIIMX OOIIMe KPUTEpPUM OLICHKM KadecTBa OKa3aHUs YCIyT
opraHu3anusMu KyJabTypbl (mpuka3 oT 25.02.2015 r. Ne 288 «O06 yTBepxkaeHUH
NoKa3aTesield, XapakTepU3yIIUX OOUIMe KPUTEPUU OIIEHKHM KayecTBAa OKa3aHWs
YCIIYT OpraHu3alusIMH KYyJIbTYPhI»); O KPUTEPHUAX OIICHKU KadyecTBa OKa3aHUs
yCIIyI  OpraHU3allUsIMH, YCTAHABJIMBAEMBIX OOIIECTBEHHBIM COBETOM; 00
OpraHu3alvsX, B OTHOIICHUH KOTOPBHIX TMPOBOJUTCS HE3aBUCHUMAs OICHKa
KauecTBa OKa3aHWsl YCIYT; O IEPEYHE OpraHu3aluidl KyJIbTypbl, B OTHOIIEHUU
KOTOPBIX HE MPOBOAUTCA HE3aBUCUMAasl OLICHKAa KayeCTBAa OKAa3aHHWS UMHU YCIYT
(mpuka3z ot 02.02.2015 1. Nel96 «OO0 yTBepkIeHUU TMEPEUHS OpraHu3aIuil
KYJbTYpPbl, B OTHOIIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCUMAs OLICHKA OKa3aHUS
yciIyr B cdepe KyIabTypbl»); O pe3yJbTaTax HE3aBUCUMON OIEHKH KayecTBa
OKa3aHUs YCJIYr OpraHu3alldsIMU KYJIbTYpbl W TPEIJIOKEHUS 00 yIydIIeHUU
KaueCcTBa UX JAECATEIbHOCTH;

- 000011aeT CBOJIHYI0 MH(OPMAIIMIO O pe3ybTaTaXx HE3aBUCUMOMW OLICHKHU
KauecTBa OKa3aHUs YCIYT OpraHU3aIUsIMU KyJIbTYpbl, TOCTYNHUBIIYIO OT OPTaHOB
rocyapCcTBeHHOMU BiacTu cyonekToB Poccuiickoit deneparium.

6. Opranbl  TOCYJapCTBEHHOM  BlacTM  CyOBeKTOB  Poccuiickoit

denepanuu:



- (hopMUPYIOT OOIIECTBEHHBIE COBETHI M0 MPOBEIACHUIO HE3ABUCUMOM OLICHKU
KAuecTBa OKa3aHWs YCIYr OpraHu3alusMH KyJbTYpbl, PAacIOJIOXEHHbBIMH Ha
TeppuTopusix cyOonekToB Poccuiickoit deaepaiuu, U yTBEpKIAIOT MOJOKEHHUS O
HUX (100 (GYHKUIMU OOIIECTBEHHBIX COBETOB IO MPOBEACHHUIO HE3aBUCUMO
OLICHKM KauecTBa OKa3aHMs YCIyr OpPraHM3alusMH KyJbTYpbl BO3JIAraroTcs Ha
CYIIECTBYIOIIIME MPU OpraHax TOCYIapCTBEHHOM BIacTu cyOBeKToB Poccuiickoii
denepany 0OIIECTBEHHBIE COBETHI, B 3TOM Ciyyae OOILECTBEHHBIH COBET IO
IIPOBEICHUIO HE3aBHUCHUMOW OLICHKM HE CO3/aeTcs, a B IOJOXKEHHE 00 yxKe
CYIIECTBYIOIEM O0IIIECTBEHHOM COBETE BHOCATCSI COOTBETCTBYIOLIME U3BMEHEHUS B
YaCTH MOJITHOMOYHH);

- 0o0ecrneynBalOT TEXHUYECKYI0 BO3MOXHOCTb BBIPQXEHUS MHEHHM
NOJIy4aTeJIIMM yCIyI O KAaueCTBE OKAa3aHMs yCIyr OpPraHU3alUsIMU KYJbTYPBI,
PacIOJIOKEHHBIMU Ha TeppUTOpUsiX cyOnekToB Poccuiickoit denepaiiuu, Ha CBOEM
ounmansHOM caiite B cetu «HTepHETY;

- OpraHu3ylT paboTy Ho OOeCHedYeHHIO BbIOOpa orepaTopa, KOTOPBIM
OCYIIECTBIISIET cOOp, 0000IeHHEe W aHanu3 MHPOpMAIIMU O KauyeCTBE OKa3aHMs
yCIyT perHoHaJbHbIMU (B Cllydae JeIerHMpOBaHHs IIOJHOMOYMN OT OpraHoOB
MECTHOTO CaMOYIPABICHHUSI — MYHUIUMAIbHBIMU) OpPraHU3alHUSIMUA KYJIBTYPBI
pacrmoyIOKeHHBIMU ~Ha  TeppuUTopusix cyObekToB Poccuiickoit ®Dexnepanuu,
pa3palaThIBalOT TEXHUYECKOE 3aJlaHue Uil olepaTopa C YUYETOM MpeIoKEeHUN
OOILIECTBEHHOTO COBETA; NPOBOJAT KOHKYPCHBIE MPOLEAYPbl M 3aKIIOYAOT
rOCy/lapCTBEHHbI KOHTPAKT Ha BBIMOJIHEHHE paboT, OKa3aHHE YCIyr 1o coopy,
0000IIEHNIO U aHaIu3y UHPOpPMALIMK O KaYeCTBE OKa3aHUs yCIyT OpraHUu3alusIMH
KyJbTYphI; 0QOPMIISIOT pelIeHre 00 OMpeaesIeHny OrepaTopa, OTBETCTBEHHOIO 32
IIPOBEJICHUE HE3aBUCUMOM OLEHKH KauyecTBAa OKAa3aHMs YCIYI PETrMOHAIBHBIMU
(MyHMIMTIQJIBHBIMUA) ~ OPTaHM3AlUsAMU  KYJIBTYPhI,  PAcClOJIOKCHHBIMH  Ha
TeppuTopusix cyobekToB Poccuiickoit denepanuu;

- paccMaTpuBalOT B MECSYHBIA CPOK HMHPOpPMAIMIO O pe3yibTaTax
HE3aBUCUMOI OILIEHKM KauecTBa OKa3aHWsl YCIyr OpraHu3alUusiMUd KYJIbTYpHI,

pacrmoJIOKCeHHBIMA Ha TEeppUTOpUsAX CcyOwnekToB Poccwuiickoit denepanuu, u



YUUTHIBAIOT €€ TMpH BBIPAOOTKE MEp IO COBEPIICHCTBOBAHUIO JAESATEIbHOCTU
OpraHu3alui KyJbTypHI,

- HampaBJAIOT UHPOpMaIUIO (B ciiydae JEIEerupOBaHUs MOJHOMOYUN OT
OpraHOB MECTHOTO CaMOYIIpaBJEHUSI) O pe3yJbTaTax HE3aBUCUMOM OLIEHKH
KauecTBa OKa3aHWs YCIyr MYHUIMIAIBHBIMU OpPTraHU3AIUsIMU KYyJIbTYPhl B
COOTBETCTBYIOIIUE OPTraHbl MECTHOTO CAMOYIIPABJICHHUS;

- pa3MemaloT CBEJeHUA Ha O(UIMAIbHOM CcaiTe s pa3MelleHus
uHQOpPMAIIUU O TOCYJApPCTBEHHBIX ¥ MYHUIUIAIBHBIX YUPEKICHUAX B
MH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHON  cetu  «MHTepHeT»: 00 opraHax
rocyJ1IapCTBEHHOM BiacTu cyobekTa Poccuiickoit denepaiyu, OCyIIECTBISIONINX
pa3MelleHie HMHQOpMalUh O HE3aBUCHUMOW OLEHKE KayecTBa OpraHu3alui
KyJbTYpbl; 00 OOIIIECTBEHHOM COBETE; 00 OpraHU3alid, KOTOpas OCYIIECTBIISET
coop, o0000meHue u aHanmu3z HHPOPMAIMK O KAdeCTBE OKa3aHUs YCIyr
OpraHu3alusIMHU KyJIbTYPhI; O TIOKA3aTeIsAX, XapaKTepU3yIOIIUX OOIIHe KPUTEPUU
OLICHKM KayecTBa OKAa3aHUs YCIyr OpraHu3aludsMH KyJIbTypbl (IpUKa3 oOT
25.02.2015 r. Ne 288 «O0 yTBEep KJICHUH MOKAa3aTelIel, XapaKTepru3yroIux oomme
KPUTEPHH OIICHKM KauyeCTBa OKAa3aHUs YCIYr OpraHU3allisIMH KYJIbTYpbI»); O
KPUTEPUAX OIEHKM KadecTBa OKa3aHUs yCIyT OPTaHU3AlMSIMH, YCTaHABINBAEMBIX
OOIIECTBEHHBIM COBETOM (CM. I1.8. HACTOSIIMX METOJAUYECKUX PEKOMEHaIHil); 00
OpraHu3alusiX, B OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OIIEHKA
KauecTBa OKa3aHMUs YCIYT (CM. I.8. HaCTOSIIIMX METOAMYECKUX PEKOMEHIAIuM); O
MEepeYHe OpraHu3aluii KyJbTYphl, B OTHOIIEHMH KOTOPHIX HE TPOBOJAUTCS
HE3aBHUCHMAas OIICHKAa KauecTBa oka3zaHusi umu ycayr (mpuka3 ot 02.02.2015 r.
Nel96 «O6 yTBepkAEHHM MEpPEYHs OpraHu3alil KyJbTypbl, B OTHOIIECHUU
KOTOPBIX HE TPOBOJUTCS HE3aBHCHMas OIlEHKA OKa3zaHus ycioyr B cdepe
KyJbTYpBI»); O pe3yJibTaTax HE3aBUCUMOI OILIEHKM KauecTBa OKa3aHUs YCIYyT
OpraHW3alUsIMH  KYJbTYPhl M TPEUIOKEHUS 00 YIYUIIeHUH KadyecTBa UX
NEeSATEeTLHOCTH;

- 00001mar0T nHGOPMALIUIO O pe3ybTaTax HE3aBUCHUMOM OLICHKH KaueCcTBa

OKa3aHUS YCIyTI OPTraHU3alUsIMU KyJIbTYpbl, PACIIOJ0KEHHBIMU HA TEPPUTOPHUSIX



cyobekToB Poccuiickoit denepani ¥ MyHUIMOAIBHBIX OOpa3oBaHUM, U
HaIpaBJBIIOT €€ B MuHKynpTypsl Poccun.

/. Oprasbsl MECTHOT'O CaMOYTIPABJICHHUS

- C ydacTHeMm OOIlECTBEHHBIX OpraHu3aluii BrpasBe (HOPMHUPOBATH
OOIIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHHUs
YCIYTr  OpraHM3alMsIMU  KYJbTYPbl, PACIOJOKEHHBIMM Ha  TEPPUTOPHUAX
MYHUIIUNIATBHBIX 00pa3oBaHUM, W YTBEPXKAAThb TOJIOKEHHUE O HUX, JU0O0
IPOBOJUTh HE3aBUCHUMYIO0 OLEHKY KauyecTBa OKAa3aHMs YCIyr OpraHu3alusiMu
KyJbTYPhl MPU MOMOIIM OOIIECTBEHHBIX COBETOB, CYIECTBYIOIIUX IMPH OpraHax
rocyJ1apCTBEHHOU BiacTu cyobekToB Poccutickoit denepannu;

- o0ecrneynBalOT TEXHUYECKYIO BO3MOXXHOCTb BBIPQKEHUS MHEHUU
MOJIY4YaTeIsIMU YCIYT O KAauyeCTBE OKa3aHWUsl YCIyTr OpraHu3alMsIMU KyJIbTYpHI,
pPacHoJIOKEHHBIMA Ha TEPPUTOPHUSIX MYHHMIMNAIBbHBIX OOpa30BaHHMI Ha CBOEM
oduimanbHOM caiite B cetu « HTEepHETY);

- OpraHu3ylT paboTy mo oOecrnedeHHuro BhIOOpa omeparopa, KOTOPbIA
OCYIIECTBIISIET cOOp, 0000IIeHNEe U aHalu3 MHPOPMAIMU O KadyeCTBE OKa3aHUs
YCIYr  OpraHu3alusMH  KyJbTYpbl  PACIOJOKEHHBIMHU Ha  TEPPUTOPHSIX
MYHUIMOAIBHBIX 00pa30BaHMid, pa3padaThIBAIOT TEXHUYECKOE 3aJaHHe IS
orepaTopa, C Y4E€TOM TMPEAJIOKEHUH OOIIECTBEHHOTO COBETAa; IMPOBOIST
KOHKYPCHBIE MPOUEAYPbl M 3aKII0Yal0T MYHHULMNAIbHBI KOHTPAaKT Ha
BBITIOJTHEHHE paboT, oOKazaHuWe yciayr 1o cOopy, OOOOIIEHHUIO U aHAIU3y
uH(pOpMAIUU 0 Ka4eCTBE OKa3aHUs YCIYT OPraHU3aIUusIMU KYJIbTYpPbl; 0)OPMIISIOT
pemieHre 00 OMNpeeleHUuH OIepaTopa, OTBETCTBEHHOIO 3a MPOBEICHUE
HE3aBUCUMOM OLEHKM KauecTBa OKa3aHUs YCIyr OpPraHU3alUsIMU KYyJIbTYpbl
PacrnoyIOKCHHBIMUA HAa TEPPUTOPHUSIX MYHHUIIUIIATILHBIX 00pa30BaHMIA;

- B CJIy4ae JIeJIErMpOBaHuUs MOJTHOMOYMI MO HE3aBUCUMOM OILICHKE KauecTBa
OKa3aHUs YCIyr OpraHU3alUsMH KYJIbTYpPbl, PACIOJO0KEHHBIMU Ha TEPPUTOPHUSIX
MYHUIIMIIAJIbHBIX 00pa30BaHUM, OOIIECTBEHHBIM COBETaM CYIIECTBYIOIIUM IIpU
opraHax rocyJapCTBEHHOU BiacTu cyObekToB Poccuiickoit deaepariuu, padoTy 1o

BBIOOpY omeparopa, cOopy, OOOOIICHHWIO W aHaIu3y HHQPOpPMAIMA O KayecTBE



OKa3aHWsl yCIyr MYHHUIMNAIbHBIMA OpraHU3alUsIMU  KYJIbTYpbI, MPOBOJIST
yKa3aHHBIC OOIIECTBEHHBIC COBETHI;

- paccMaTpHWBAIOT B MECSYHBIA CPOK HH(OpMaIuioo (MOCTYMUBIIYIO OT
omeparopa, aub0, B clly4ae JeJICrMpOBaHUs IMOJHOMOYMA — OT OpPraHoB
TOCY/JIapCTBEHHOW BiIacTH CcyObekTOB Poccuiickori denepanuu) o pesyiibraTax
HE3aBUCUMOI OIICHKM KauecTBa OKa3aHUs YCIYr OpraHu3alusiMd KYJIbTYpHI,
PaCIOJIOKEHHBIMU HA TEPPUTOPUSX MYHUIIMITAILHBIX 00pa30BaHUN U yUUTHIBAIOT
e€ mpu BBIPAOOTKE MEpP IO COBEPIICHCTBOBAHUIO ICATEIHHOCTH OpPTaHU3AIHMA
KYJbTYPHI,

- pa3MemarT CBEICHUS Ha O(UIMATBPHOM CalTe I pa3MEIICHUS
uHQOpPMAIIMU O TOCYJApPCTBEHHBIX ¥ MYHHUIUIAIBHBIX YUIPESKICHUAX B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIMOHHON  cetu  «MHTepHeT»: 00 opraHax
MECTHOTO CaMOYIPABJICHUS OCYIICCTBISIONINX pa3MEINIeHHe HHPOPMAIUA O
HE3aBUCUMOM OIICHKE KadyecTBa OpraHu3aluii KyJIbTypbl; 00 0OIIECTBEHHOM
coBeTe; 00 OpraHu3aluM, KOTOpas OCYIIECTBISIET cOOp, 00OOIIEHHE U aHau3
uHQOpMAIIMU O KA4eCTBE OKa3aHWUSA YCAYr OpTaHW3alldsIMH  KYJIbTYPHI
pACMoJIOKEHHBIMH ~ HAa  TEPPUTOPHUSIX  MYHULHUINAIBHBIX  00pa3oBaHMil; O
MOKA3aTeIAX, XapaKTePU3YIOMNUX OOINEe KPUTEPUU OIEHKH KadecTBa OKa3aHWs
yCIIyT OpPTraHU3aIUsIMU KYJIbTYPBI; O KPUTEPHUSAX OIEHKH KaduecTBa OKa3aHUs YCIyT
OpraHu3alusIMH, YCTaHABIMBAEMbBIX OOIIECTBEHHBIM COBETOM; 00 OpraHU3aIusiX, B
OTHOIICHUH KOTOPBIX TPOBOJUTCS HE3aBUCHMMAs OIICHKAa KadecTBa OKa3aHUS
yCIIyT; O TIEpEYHEe OpraHu3aIil KyJIbTypbl, B OTHOIIEHUH KOTOPHIX HE MTPOBOIUTCS
HEe3aBUCUMas OICHKA KaueCTBa OKa3aHWUs UMU YCIIYT; O pe3yJbTaTax He3aBUCUMOM
OIICHKH KaueCTBa OKa3aHWs YCIYT OpraHU3alUSIMH KYJIBTYPBI U MPEIIOKEHUS 00
YIIYUIICHUH Ka4eCTBA UX JEATEIbHOCTH.

8. OO11eCTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOM OLICHKU

- ONPENETSIOT MEePEYHN OPTraHU3aIluil KyJIbTYPhl, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMAsI OTICHKA;

- GOPMHPYIOT MPEUIOKEHUS I Pa3pad0TKH TEXHUYECKOTO 3aJIaHUs JJIS

orepaTopa, KOTOPBIM OCyIecTBisieT coop, 0000menrne u ananu3 uHGoOpMaIuu o
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KauecTBEe OKa3aHWsl YCIYr OpraHU3alMsIMHU KYyJIbTYpbl, IPUHUMAIOT y4acTHUE B
pPacCMOTPEHUH TPOEKTOB JOKYMEHTAllUM O 3aKylke paboT, yciuyr, a Takxke
IPOEKTOB TOCYJAapPCTBEHHOIO, MYHULMIAIBHOTO KOHTPAKTOB, 3aKJIFOYAEMbIX
YIOJHOMOYEHHBIM (eZiepalibHbIM OPraHOM HUCIOJIHUTENILHON BJIACTH, OpraHaMu
TOCYJapCTBEHHOM BiIacTH CyOBekTOB Poccmiickoit denmepani WM OpraHaMu
MECTHOTO CaMOYIIPaBJICHUS C OTIEPATOPOM;

- YCTaHABIWBAIOT MpPU HEOOXOAUMOCTHU JIOTIOJHUTEIBHBIE KPUTEPUU
OLICHKM Ka4yeCcTBa OKa3aHUs YCIYr OPraHU3alUsAMH KyJIbTYPhl (JOMOJHUTEIBHO K
YCTAaHOBJICHHBIM OOLIUM KpUTepusiM: mpukaz MuHkynsTypel Poccum ot
25.02.2015 r. Ne 288 «O0 yTBep:KIE€HHH MOKa3aTellel, XapaKTepU3yIOIUX O0IIHe
KPUTEPHH OIICHKH Ka4eCTBa OKa3aHMsI YCIYT OPraHU3aIMsIMUA KYJIETYPBI»);

- OCYILECTBIISIIOT HE3aBUCHUMYIO OLEHKY KadecTBa OKa3aHWs YCIyT
OpraHu3alysIMH KyJIbTYpPbl C y4€TOM UH(OPMALINH, IPEACTABICHHON ONIEPaTOPOM;

- IPE/ICTABIISIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (peiepabHblil Opran
UCIIOJIHUTENIbHOM  BJIACTH, OpraHbl TOCYJapCTBEHHOM BJIAcCTH CYOBEKTOB
Poccuiickont @enepanun, OpraHbl MECTHOTO CaMOYIPABJIEHUS PE3yJIbTAThI
HE3aBUCHUMOW OIIEHKM KadyeCTBAa OKa3aHUsl YCIyTI OpPraHU3alusIMU KYyJIbTYphI, a
TaKXKe MPeAJIOKEHUS 00 yIIyUIlIeHUH KauecTBa X ACSTEIbHOCTH.

Q. Opranbl  TOCYAapCTBEHHOM  BiacTh  CcyOBekToB  Poccuiickoit
@depnepanuu, OpraHbl MECTHOTO CaMOYIpPaBIEHUS W OpPraHu3aluu  KyJIbTYpbl
pa3MeIaT Ha CBOMX O(HIMaNBbHBIX caiTax B ceTu «MHTepHeT» MHPOPMAIIHIO O
NEATEIbHOCTH  OpPraHW3allMii  KyJIbTYpbhl B  COOTBETCTBUM C  IIPUKa30M
MunkynbsTypsl Poccun ot 20.02.2015 . Ne 277 «O06 yTBepkaeHuu TpeOOBaHUMN K
Collep)KaHUI0 U (QopMe MpeAoCTaBleHUs HHPOPMALMK O JIEATEIbHOCTH
OopraHu3aIun KyJIbTYpBl,  pa3MmeniaeMod  Ha  O(QHUIMAIBHBIX  CcalTax
YIOJHOMOUYEHHOTO (PeiepaJbHOr0 OpraHa HCIOJHUTENIbHOM BJIACTH, OPraHOB
rocyJIlapCTBEHHOM BiIacTH CyObeKkTOB Poccuiickoit denepaiiniu, OpraHoB MECTHOTO
caMOyMpaBJIEHUS U OPTaHU3aLMI KyJIbTYphl B ceTu « THTepHETY.

10. He3aBucuMas oOlleHKa KayecTBa OKa3aHUs YCIYr OpraHU3alMsIMU

KYJbTYPbI, OpraHuU3ycMasd O6HICCTBGHHBIMI/I COBCTaMH II0 €€ IIPOBCACHMHIO,
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IIPOBOJUTCS HE 4Yallle, YeM OJIMH pa3 B T'OJ, U HE peXke, 4eM OJIMH pa3 B Tpu roja. B
2015 romy He3aBHCHMMas OLIEHKAa KadeCTBAa OKa3aHUA YCIYI OPTraHU3aLUsIMU
KyJbTYpPBI, IPOBOJUTCA BO Beex cyObekTax Poccuiickoin @enepanmu.

11. Jlnst peanu3anny IPOBENCHUs HE3aBUCUMOM OLIEHKHM PEKOMEHJYETCS
IIPUBJIEKATh OPraHU3aLHI0-0IIEPATOPA.

12. C yueToM OCOOEHHOCTEH [EATEIbHOCTU OpraHu3alMid KyJIbTYpBHI,
PEKOMEHAYETCSI MPUMEHATh YHU(PHUIMPOBAHHYIO MOJENIb HE3aBUCUMOW OLIEHKU
KAuecTBa OKAa3aHMs YCIyr OpraHu3alMsIMU KyJIbTypbl (Jajee — He3aBUCHUMAs
OIICHKA).

[IpumeHenne enuHOW METOOUMKHM HE3aBHUCUMOM OLEHKHM KO BCEM
OpraHu3alysM  KyJbTypbl  YBEIMYMBAET  YpPOBEHb  OOBEKTHUBHOCTH U
HE3aBHCHMOCTH OLIEHOK, 00€CIIeUnBAET CHUKEHUE HArpy3Ku (OpraHU3allMOHHON U
(MHAaHCOBOM) Ha OpraHbl MECTHOIO CaMOyIpaBieHUs B cdepe KyJIbTyphl,
o0ecreunBaeT BO3MOXKHOCTh COMNOCTABJICHUs KAaueCTBAa OKa3aHMs YCIyr Ha BceH
tepputopun Poccuiickoii denepannu, MOMOTraeT BBIABUTH JIYYIIHE IPUMEPHI
YIPaBJIEHHsI KAY€CTBOM OKA3aHHs yCIYI U PacCIpOCTPAHUTH JAHHBIM ONBIT CPEAU
OpraHu3alyi KyJbTYypHI.

Opranbl UCHOJHUTENBHOM BiacTH cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOI'O CaMOYIIPaBJICHHWS COBMECTHO C OOIIECTBEHHBIMH COBETaMU
IIPUHAMAIOT PELICHWs O T[POBEACHUM HE3aBUCUMOM  OLICHKH, KOTOpbIE
OQOpMIISIFOTCSI TIPAaBOBBIMU AKTAaMU COOTBETCTBYIOLMX OPraHOB C YKa3aHUEM
OTBETCTBEHHOTO JIMIA WIM [OJAPa3JeieHUss 3a OpPraHM3alMI0 IIPOBEACHUS
HE3aBHUCUMOM OLIEHKH, CPOKOB M NEPUOJMYHOCTH NPOBEACHUS HE3aBUCUMOU
OLICHKH, a TaKXe TPeOOBaHUEM OIPEACIUTh OTBETCTBEHHOE JIUIIO 33 OPTraHU3aI|I0
IIPOBEJCHUs HE3aBUCUMOM OLICHKH B KaXXJOW IIOJBEIOMCTBEHHOM OpraHu3aluu
KyJbTYpbl, B OTHOLIEHUU KOTOPOH OYyJIeT MPOBOJIWUTHCS HE3aBUCHMAas OICHKa
(olleHKYy PEKOMEHIyeTCs MPOBOJUTH E€XKETOJHO Il BBICTPAMBAHUS CUCTEMBI
YIPABJICHHUS] Ka4€CTBOM YCIyr). JlaHHBIM IIPaBOBBIM aKTOM TAKXKE YTBEPKIAETCS
dbopma, MO KOTOPOM [OJKHBI OBITh MPEACTABIEHBI PE3ylbTaThl MPOBEACHUS

HE3aBUCUMOU OIICHKHU.
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OpranamMy UCIOJTHUTEILHON BiacTu cyobekToB Poccuiickoit deneparu
dbopMupyeTcsi CBOJAHBIA TMEpPEUYCHb JIMI, HAa3HAUYEHHBIX OTBETCTBEHHBIMU 3a
IPOBEJCHIE HE3aBUCUMOM OILEHKH B TOJIBEJOMCTBEHHBIX MM OpPTraHU3AIMIX
KYJbTYpPBI, PACIOJIOKEHHBIX Ha TeppUTOpUsAX cyobekToB Poccuiickoit denepanu,
a TaKXKe TepeueHb JIHI], Ha3HAYCHHBIX OTBETCTBEHHBIMU 3a IMPOBEICHUE
HE3aBUCUMOM  OIIGHKM B  OpraHax MECTHOTO  CaMOYMpaBJICHHS U B
MOJBEJIOMCTBEHHBIX UM  OpraHu3alMsaX KYyJIbTypbl, pAacHOJIOKEHHBIX  Ha
TEPPUTOPHUSIX MYHUIIUTAIBHOTO 00pa30BaHUA.

Opransl HMCHOJHUTEIBHOM BiacTu cyObekToB Poccuiickoit deneparumy,
OpraHbl MECTHOTO CaMOYIIPABJICHUS MOATOTABIMBAIOT, @ OOIIECTBEHHBIC COBETHI
paccMaTpuBalOT W YTBEPXKIAIOT MPOEKT TEXHUYECKOTO 3aJaHus Uis OTOOpa
orepaTopa 1no coopy, 0000IIEHNIO U aHAJIN3Y MHPOPMAIIUU O KaYeCTBE OKa3aHMs
yCIyT OpraHU3alusMU KyJIbTypbl U JAIOT CBOM mpeanoxkenus. [Ipu paspabotke
TEXHUYECKOTO 3aJaHMsi Ha IMPOBEJICHUE HE3aBUCUMOW OLICHKH IPUMEHSIOTCA
moKazaTenu, yTBepxkaeHHble MuHKynbTypsl Poccun (mpuka3 ot 25.02.2015r.
Ne 288 «O6 yTBepkaeHHH TMOKa3aTeNe, XapakTepU3yIoIuX OOIMe KpUTepUu
OLICHKU Ka4yeCTBa OKa3aHUs YCIyT OpPraHU3alUsIMU KYJIbTYPhI»).

B TexHMuYecKOM 3aaHUU JOHKHBI OBITH ONIPE/ICIICHBI:

- OCHOBHBIC KaHaJIbl cOOpa WH(pOPMAIIUU TS HE3aBUCUMO# orieHKH (cM. 1m.13
HACTOSIIMX METOAMYCCKUX PCKOMEH IAIINN);

- COOTBETCTBYIOIIME TPEOOBAHUS MO KOJIMYECTBY OIICHOK Ha KaXKIOM KaHaje
coopa.

Opranbl UCHOJHUTENBHOM BiacT cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOTO CaMOYIPABJIICHHS C YYE€TOM TMPEAIOKEHUH OOIIeCTBEHHBIX
COBETOB (hOPMUPYIOT KOHKYPCHYIO JIOKyMEHTAallMI0 Ha IMpOBeJIeHUEe oTdopa
orepaTopa, MPOBOAST KOHKYPCHBIC MPOLEAYPHl M 3aKIIOUalOT TOCYAapCTBEHHBIC
(MyHHIIMDIAJIbHBIE) KOHTPAKTBI C OIepaTopaMHd Ha OCYIIECTBICHHE cOopa,
00001eHns 1 aHanu3a UHGHOPMAITUK O Ka4yeCTBE OKa3aHMUs yCIyr OpraHU3aIUsIMu
KYJIbTYpPBl, B COOTBETCTBUM C 3aKOHOAATeJIbCTBOM Poccuiickoi dDexepauuu o

KOHTPAaKTHOH cucTeMe B cpepe 3aKyloK TOBAapOB, paldOT, YCIAYT sl oOecreueHus
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TOCYIapCTBEHHBIX U MYHHUIIUITALHBIX HY XK.

[Io pe3ynpTaTam 3aKkIIOYEHHsS] TOCYAapCTBEHHOTO KOHTpPaKTa Opraf
WCITOJTHUTEIILHOM BIIacTH cyOBekTa Poccuiickoit Deaepannu opopMiIsieT perieHue
00 oOmpelereHU: OIepaTropa, OTBETCTBEHHOTO 3a TMPOBEICHUE HE3aBHCUMOM
OLIEHKH KaueCTBa OKa3aHUs YCIYT OpTaHU3alMsIMH KYJIbTYPHI B (hopMe MpHKa3a.

B pamkax HMCHOTHEHHsI TOCYAapCTBEHHOTO KOHTpPAKTa OMEpaTop MPOBOIUT
coop, o0oOmeHue © aHaimu3 WHPOPMAIMM O KAdeCTBE OKa3aHUsA yCIyT
OpraHU3alMsIMH KYJIBTYPHI IO IBYM OCHOBHBIM HAIIPABIICHUSIM:

- W3yYeHHWE U OIEHKa JaHHBIX, Pa3MEIICHHBIX Ha O(HIMAaTBLHOM CcaiTe
OpraHM3alMy KyJIbTypbl U Ha OPUIIMATBFHOM CaiiTe IJs pa3MeieHus HHPOpMAaIIH
O TOCYIAapCTBEHHBIX M MYHHUIMTIATBHBIX YUpexkKIACHUSIX B cetn «UHTEepHET»
www.bus.gov.ru;

- cOOp JaHHBIX U OLIEHKA yIOBIETBOPEHHOCTHU MOIyYaTeNIed YCIIyT.

B nenax obecrnieyeHus mMoJHOTHI UH(POpPMALMKU O pe3yibTaTax MPOBEIECHHOM
OTepaTOpOM HE3aBUCHMOW OIICHKH DPEKOMEHIYETCs MPEAOCTaBIATh JAHHBIE B
enuHoM (opMare MO BCEM OPTraHU3AIMSIM KYJIbTYypbl, B OTHOIIEHUH KOTOPBIX
IPOBOANUTCS HE3aBUCUMAs OIICHKA.

[lokazatenu onpenenensl npukazoM oT 25.02.2015 r. Ne 288 «O6
YTBEPKACHUM I[IOKa3aTesei, XapaKTepu3ylolmux oOlue KpPUTEPUH OLEHKU
KauecTBa OKa3aHUs yCIyT OpPraHu3aIusiMu KyJIbTyphI».

[To criocoOy o1eHKM MoKa3aTeNn ASNATCS Ha TPU TPYIIIbL:

1) u3y4eHue MHEHUs Toayvarenen ycayr (cMm. tadmuiry 1.1);

2) Hanuuue uHpopMaIi Ha caiite WWW.bus.gov.ru (cm. tadmuiy 1.2);

3) Hammure MHPOpPMANUU Ha OPUIMATHLHOM CaiTe OPTaHU3aIllUH KYJIBTYPHI

WIM TIPYU €r0 OTCYTCTBUU HA CalTe YUYpEIUTENsl OpraHU3alud KyJIbTYPHI

(cm. Tabnuiy 1.3).


http://www.bus.gov.ru/
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Tabmura 1.1

[Toxazarenu, opMupyeMble Ha OCHOBE M3YUCHHSI MHEHUS MOJTydaTeNen yciayr

Ne g Ennnnna
I'pynna
IIpuxa3se IToka3arenn H3MepeHH | O —
288 5 P
1 OTKpBITOCTH U A0CTYNHOCTH HH(OPMALUH 00
OPraHU3alMu KYJIbTYPbl
WNudopmupoBaHue O MNPEeACTOALIMX BbICTaBKaxX U
HKCHO3HUILHUAX OPTaHU3ALUHU KYIbTYPHI. ot 0 10 4
14 5 My3eu
BupTyanbHble  3KCKYpcMH 1O opranusamuu | 047VI0B
KYJIBTYpBI
15 WNudopmuposanue 0 npeacrosmux | ot 0 1o 7 ca
. TeaTpsl
MPEJCTABICHUAX U MOCTAaHOBKAX 6amioB P
KYJIBTYpHO-
or 0 1o 5 YIRIYP
1.6 NudopmupoBanre 0 HOBBIX MEPOIPHUATHIIX 6 JIOCYTOBBIE
QJIJIOB
OpraHu3aIH
5 Kom¢opTHOCT  yC/IOBMH  NpeIoCTaBJICHHUS
YCJIYT M JOCTYIIHOCTH UX MOJIyYeHHUsI
YpoBeHb KOM(pOPTHOCTH peObIBaHUs B
or 0105 | Bce opraHuzanuu
2.1 OpraHM3alMMi KyJIbTypbl (MecTa Uil CHUACHMS,
. 6amu10B KYJIBTYpBI
rapepo0, 4McToTa IOMEIIEHU U Tak Janee)
Hanuune nOMOMHUTENBHBIX YCIYr OpraHU3aliH
KyJIbTyphl (MecTa OOLIECTBEHHOIO  MHTaHUS, 0105
ot 0 10
2.4 IIpOBE/ICHUE MHTEPAKTUBHBIX urp, | oo My3en
. JIOB
TeaTpaJIn30BaHHBIX MEPOINPHUATUH, ayJUuOTHI H
npoyee)
CrouMocTh  yciyr (IOCTYMHOCTH IIEHBI  Ha
N or 0105 | Bce opraHuzanuu
2.5 OKa3bIBaeMbl€ YCIYI'H, €€ COOTBETCTBHE KaueCTBY
OasoB KYJIbTYpbI
YCIIyTH)
CroumocTb JIOTIOJTHUTEITHHBIX yCIyr
(KCepoKONTMpOBaHWE, 3aKa3 KHUTH B APYrou 01 0 10 7
TU I
2.6 O6ubnuoreke, HHPOPMHpPOBAHME O  BO3BpaTe aIUI08 O6ubnmorexu
HY)KHOH KHHTH, BO3MOXHOCTH OTJIOXHTH KHHTY,
COOTBETCTBHE KaYECTBY YCIIYTH)
Obecneuenue 6e3omacHOCTH (oxpana,
or 0 10 5 | Bce opranu3anuu
2.7 MEIUILIMHCKOE COIIPOBOK/ICHUE, TEXHUKa
OaioB KYJIbTYpPbI
0€30MacHOCTH, CPE/ICTBA 3aIIUTHI U TPOYEe)
3 Bpems o:xuaHus npeaocTaABIeHUS YCJIAYTH
3.2 TpancnopTHas " remas JIOCTYITHOCTB | oT 0 10 5 | BCe opraHu3anuu
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Nes Eaunnna
I'pynna
IIpuxa3ze Iloxka3arenn U3MepeHu .
opranu3zanui
288 5 P
OpraHH3aIfH KYJIbTYPbI OasoB KYJIBTYPBI
33 Ynob6ctBo  rpadmka  paboTel  opranm3aruu | or 0 105 | BCe OpraHu3anuu
' KYJIbTYpPBI OaoB KYJIBTYPBI
TeaTphl,
34 Yno6crBo mpouenypsl mokynku (OponupoBanusi) | oT 0 105 | KynbTypHO-
' OneToB OajuIoB JIOCYTOBBIE
OpraHu3aluu
[Ipocrora/yno06¢cTBO [IOMICKa Heobxoaumoro | ot 0 mo 7
3.5 OoubIMoTeKN
W3JIaHus 6amioB
Jlo0poikenaTeIbHOCTD, BEKJIUBOCTD,
4 KOMIIETEHTHOCTh PA0OTHUKOB OPTaHU3ANU
KYJbTYpPbI
JloGpoxenaTenbHOCTb, BEXJIUBOCTh u
or 0 mo 8 BCE OpraHu3aluu
4.1 KOMIICTEHTHOCTb nepcoHaa OpraHu3aIuu
OasoB KYJIbTYpbl
KYJIBTYpPBI
5 Y/10B/IETBOPEHHOCTh  KA4YeCTBOM  OKAa3aHHA
ycayr
51 YpoBeHb yIIOBJIETBOPEHHOCTH kauecTBoM | oT 0 0 11 | Bce opranuzanuu
' OKa3aHWs yCIyT OPTaHU3AIMH KYIbTYPHI B IIEJIOM | 6a/UIoB KYJIBTYPBI
. or 0 1o 4
5.3 KauecTBo mpoBeneHus s3KCKypcuit My3eu
0aioB
54 Paznoobpa3zue JKCIO3ULUN opranusanuu | ot 0 1o 4 Ve
' KYJIBbTYpBI 0amioB 4
ot 0 10 10
5.5 Paznoobpaszue penepTyapa opraHu3aluu KyIbTyphl TeaTpbl
0aioB
56 MatepuaabHO-TEXHUYECKOE obecniedenue | oT 0 10 6 | Bce opraHu3auu
' OpTraHH3aINH KYJIbTYPHI OayIoB KYJIBTYpPBI
. ot 0 10 7
5.7 Hanuuue nureparypsbl, NONb3yIOIIENHCS CIPOCOM O6ubnmorexu
0aioB
KYJIBTYPHO-
PaznoobOpasue TBOpYecKUX Tpynm, KpykkoB 1o | oT 0 10 6
5.8 P P PYIIL,  KpYX JOCYTOBBIE
UHTEpecam OaioB
OpraHH3aIiH
KYJIBTYPHO-
KauectBo  mpoBeneHuss  KylnbTypHO-MaccoBbIX | OoT 0 10 6 YIRTYP
5.9 . JIOCYTOBBIC
MEPOTPHUITHIA OaoB
OpraHu3aIu

[Tokazatenu Ttabmuuel 1.1 dopmupyrorcss npu

OCYIICCTBJICHHUU pacucTa
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YPOBHS YIOBJICTBOPSHHOCTH KadyeCTBOM YCIYr B COOTBEeTCTBUM ¢ Pazmenom 4
[Tproskenus 1 K HACTOSIIAM METOINICCKUM PEKOMEHIAIIHSIM.
Tab6muma 1.2
[Tokazarenu, GopMHupyeMbIc Ha OCHOBE aHajIKM3a HHPOPMAIIMH Ha CalTe

Www.bus.gov.ru

Ne s Ennnnna
I'pynna
IIpuxa3se IHoka3arennb H3MepeHHn .
288 a OpraHu3anui
1 OTKpBITOCTH M IOCTYNTHOCTH HH(OPMALIMHU 00
OpraHu3auMu KyJbTYPbl
Nudopmanus 0 BBITMIOJTHEHUH
13 roCy/IapCTBEHHOI0/ MYHMIIMIIAJIbHOTO 3amaHus, | o 0 1o 7 | Bce opraHu3ainuu
OTYeT 0 pe3ynpTaTax NesITeNbHOCTH | 0alIoB KYJIbTYpbI
OpraHu3alMH KyJIbTYpPbI

[Tokazatenn Ttabmuuel 1.2 GopMHUpyIOTCS NpHU OCYIIECTBICHHHM pacyera
YPOBHSI yIOBJIETBOPEHHOCTH KAauyeCTBOM YCIYI B COOTBETCTBUU ¢ Pazgenom 3

HpI/IJIO}KCHI/ISI I x HAaCTOAIIUM MCTOJUYCCKHUM PCKOMCHIALIWAM.

Tabnuna 1.3
[Tokazarenu, hopMupyemMble Ha OCHOBE aHaKM3a HH(OpMalUK Ha OPUITHaTEHOM

CalTe OPraHU3aLMU KyJIbTYpbl

Ne s Enunnna
I'pynna
IIpukase IHoka3zarenn W3MEPEHH | - i
raHu3anuii
288 s P
1 OTKpBITOCTH M JOCTYITHOCTH HH(OPMALHH 00
OpPraHu3aluy KyJbTypPbl
I[TonrHoe W  COKpallleHHOE  HAauMEHOBAaHUE
OpraHM3allii KYJIbTYPbl, MECTO HaXOXICHHS,
MOYTOBBIA  aJpec, cXemMa IMpoe3na, aapec
1.1 SIEKTPOHHOMN TOYTHL, CTPyKTypa opranmsaruu | OT 07104 | Bce opranusaium
KYJIBTYPHI, CBEJICHHS 00 yapenuTene OanoB KyJIbTYpbl
(yupenutensx),
YUPEAUTENbHBIE JOKYMEHTBI
1.2 TpeGoBanus  k  okasbiBaeMbiM  yciyram | ©T 07105 | Bee opranusaimu
(cTangapTsl, PETTIAMEHTEI, ommcanme | 0371I0B KYyJIbTYpbI
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Ne B
IIpukase
288

IToxa3zaTean

Exnauna
H3MepeHH
a1

I'pynna
OpraHu3auui

MIPEIOCTABIIIEMBIX
TEXHUYECKOE
KYJIbTYpPbI

yeuyr),
oOecrieueHue

MaTepuaIbHO-
OpraHu3alu

KomdopTHOCTs, yC/I0BHII mpeaocTaBJIeHUS
YCJIYT ¥ JOCTYNHOCTb HUX NMOJIy4YeHHUs

2.2

IIepeuenn YCHyYT,
opraHuszanuel KyapTypbel. OrpaHuyeHus IO
aCCOPTUMEHTY  yCIyr,  OrpPaHMYEHHUs IO
noTpeOuTensiM yciyr. JlonoJHUTEeNbHbIE YCIYTH,
IIPEIOCTABIIIEMbIE  OpraHU3alUel  KYJIbTYpBHI.
VYenyru, npeaocTaBisieMble Ha TIJIATHOM OCHOBE.
Croumocts yciyr. IlpenocraBisiemble JIBIOTHI.
VYcnoBus npenocTaBiIeHus JbrOT

IpeaOCTaBIACMBIX

or0mo5
Oaju10B

BCE OpraHHu3aIuu

KYJIbTYpPbI

2.3

CoxpaHeHre BO3MOKHOCTH HaBUTALIUU 110 CaUTy
IpH  OTKIIOYEHUU TpadUyYecKUX SIEMEHTOB
opopmiieHus caiita, KapTa caiita. Bpewms
JOCTYITHOCTHU uHpopMaIuu c y4eTOM
MepephIBOB B paboTe caiita.

Hamuune  He3aBucHMMOW ~ CUCTEMBI  yyeTa
nocemeHuit caifira. PackpeiTHe uHpOpManuu
HE3aBHCHMOM CUCTEMBI yUeTa IOCEIICHUN CaiTa.
Hanuune BCTpOEHHOW CHCTEMBI KOHTEKCTHOTO
IIOKMCKa IO calTy. becniarHOCTb, HOCTYIHOCTb
uHpopManuu Ha caifire. OTCyTCTBHE HapylIEHUI
oroOpakeHus, (OpMaTHUPOBAHUS WIM HHBIX
nedexkroB uHpopmanuu Ha caifte. Ilakersl
OTKDBITBIX JIaHHBIX OpPraHU3alUd KYJbTYpHI.
JlocTyn K DJIEKTPOHHBIM  0a3aM  JaHHBIX
opraHmMsanuu  KyiabTypsl Jlata u  Bpems
pa3MenieHust UHQpOopMaIHHu.

JIroboit NMOKyMEHT wWiu HHpOpManus I0JDKHA
OBITH 1OCTYIIHA He Oosiee yeM 3a 2 mepexoja 1o
CalTy ¢ MCIIOJIb30BaHUEM MEHIO HaBUTallUU

or 0 1o 6
Oaju10B

BCC OpraHu3aluun

KYJIbTYpbI

BpeMﬂ O KUIAHHUSA MPEAOCTABJICHUSA YCIIYTH

3.1

DONEeKTPOHHBIM OWJIET OpraHu3ald KYyJIbTYpHI
/BO3MOXHOCTh OpoHHpOBaHUS
OUIIETOB/ANIEKTPOHHAS OUEPEIb.

or0 o5
OaJuIoB

BCE OpraHH3aIuu

KYJIBTYpBI

Jo0po:xenareibHOCTD, BEKJIUBOCTD,
KOMIIETEHTHOCTh Pa0OTHHKOB OPraHM3alHuHU
KYJbTYPbI
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Ne B
IIpukase
288

IToxa3zaTean

Exnauna
H3MepeHH
a1

I'pynna
OpraHu3auui

4.2

damunuy, HMEHa, OTYECTBA,  JOJIKHOCTH
PYKOBOJSILETO COCTaBa OPraHU3aLUU KYJIbTYPHI,
e€ CTPYKTYpHBIX TOJpa3ielieHuil U (PuiImMaioB
(mpy MX HAIWYMM), PEXKHUM, TpapuK padOTHI,
KOHTAaKTHbIE TenedoHbl, agpeca 3JIEKTPOHHON
[IOYTHI, pa3jen A1 HalPaBJICHUS MPEAJIOKCHUN
10 YJIYYLIEHUIO Ka4eCTBa yCIyT OpraHu3anuu

or0mo5
Oaju10B

BCE OpraHHU3aIuu
KYJIbTYpPbI

Y10BJIETBOPEHHOCTh KAYeCTBOM OKAa3aHUS
yCJIyr

5.2

[Topsnox OLICHKHU KauecTBa paboThI
OpraHM3alii Ha OCHOBAHHUU OIPENEICHHBIX
KpUTEpUEB 3 HEKTUBHOCTH paboThI
OpraHu3anui, YTBEPKICHHBIN
VIIOJTHOMOYEHHBIM  (peJiepalbHbIM ~ OpraHoOM
BJIACTH; pe3yJbTaThl
HE3aBHCHMOM OLICHKM Ka4eCTBAa OKa3aHMs YCIyr
OpraHu3alusIMu KYJIBTYPBI, a TaKKe
IPEUIOKEHUST 00 YIy4YlIeHHHM KadecTBa HX
NEATENIbHOCTH; IUIaH IO YJIYYIIEHUIO KadecTBa
paboThI OpraHU3aIuu

HUCIIOJIHUTEILHOMN

or0 106
Oaju10B

BCE OpraHu3aluu
KYJIbTYpPbI

[Tokazatenn Ttabmuuel 1.3 ¢dopMupylOTCS NpH OCYIIECTBICHUM pacyuera

YPOBHSI YIOBJICTBOPEHHOCTU KAad€CTBOM YCIYyTI B COOTBETCTBMM ¢ Paznmenmom 2

HpI/IJ'IO)KeHI/IH I x HAaCTOAIIUM MCTOJUYCCKHUM PCKOMCHIALIWAM.

Pe3ynbpTaThl HE3aBUCMMOM OLIEHKH TaKXe MPEACTABIISIOTCS C pa3OUBKOM 1O

criocobaM oreHKu: cM. Tabnuiel 2.1, 2.2, 2.3., Tak k€ BO3MOXHO MPEACTaBICHUE

uH(pOopMaIuu B pa3pe3e rpynIMpOBKY MMOKa3aTeNe B COOTBETCTBUE C MPUKA3Z0M OT

25.02.2015 No 288 (Cm. Tabnuiry 1.1)
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Tabmura 2.1

O1neHKa ypoBHS yIOBJIETBOPEHHOCTH Kau€CTBOM OKa3aHUs YCIyT

Ipumep s3anonnenus: Obracmuoii meamp Opamvl

(Haumenosanue opanu3ayuLL Kyibmypul, 6 KOMopou npoGooULacs OYeHKa)

JlaTa u Bpems OLICHKHU 3Ha4YeHne OLECHKH, OalIbI Hrorosoe
ITokaszarens 1* IToka3sarenn 3HaYCHUE,
N* Oael
Ilpumep 3anonnenus Ungpopmuposanu Pasznoobpasue
€ 0 npedcmosuux (Opyeue penepmyapa
npedcmasnenusx | nokazamenu Ol opeanuzayuu
U NOCMAHOBKAX meampog u3 KyIbmypul
(makc 4 6anna) mabauywvl 1.1) (makc 10 b6annos)
20.11.2014 — 20.12.2014 3,5 8,4 51,9
21.02.2015 — 21.04.2015 3,2 7,3 50,5
UTOI'O L7

* - B KayecTBe IOKa3aTelell s OLEHKH HCIONIb3YIOTCA MoKaszarenu u3 Tadmunbl 1.1 B
3aBUCUMOCTH OT BHUJA OpPTaHHU3aLUU, JUIsl KOTOPO MPOBOIUTCS OlleHKa. DOPMYIBI ISl OIICHKH
3aJlaHusl pUBEICHBI B pazjene 4 [Ipumioxenus 1 kK MeToauueckuM peKOMEHIAIUSM.

Tabmuma 2.2

OreHka ypoBHS BBITIOJIHEHUS TOCYapPCTBEHHOTO/MYHUITUTIATIBHOTO 3aaHus ™

Ipumep 3anonnenusn: ObOracmuoi meamp Opamvl

(naumenosanue opeanusayull Kyibmypul, 8 KOMopou npoeoounacs OyenKa)

HaunmenoBanue ycnyru | HammenoBanue [InanoBoe | dakTuyeckoe | YPOBEHb
nmokasareist 00bemMa 3HAYCHUC 3HAUYCHUC BBITTIOJIHCHU A
Ipumep 3anonnenus
Yenyza "Iloka3 | Iloxazamens obvema: 5 5 1
cnexmakieil, Konyepmos u | Koauuecmeo nYOIUYHBLX
KOHUEPMHBIX — RPO2PAMM, | NOKA308 HA CMAYUOHApe U HA
KUHORPOZDAMM U UHBIX | 2aCMPOJIAX/6b1e30ax
3penuninblx npozpamm "’
Ilokasamens Kavecmea: 70 74 1
Cpeodnaa sanonsemocms 3aia
Ha cmayuonape
Toxazamenv Kauecmea: 4772 4890 1
Konuuecmeo nocewjenuil
6cezo
Yenyea '"Opeanusauus u | Iloxazamens obvema: 21 21 1

npoeedenue ecmusaneii,
8bICINABOK, CMOMPO8,

Konuuecmeo meponpusmuii
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KOHKYpCo8, Konghepenyuii
U UHBIX  HAPOZPAMMHDBIX
Meponpusmuii cunamu
yupescoenuan'"
Tloxazamens Kauecmea: 1077 1314 1
Konuuecmeo nocewjeHuil
6ce2o
Joxoovr om  okazanus pyonet 1 500 000 1460 927 0,97
HIAMHBIX YCY2
6,93

NTOI'O (makc 3HaueHHE 7 OAILIOB)

Nyen = (1+1)/2 =1
Nkau =(1+1+1)/3=1

Nooxoeo = 1460927/1500000 = 0,97

NAAITHE - 70 35%1+0,35%1+0,30%0,97) = 6,93

L

*

- HCXOIHBIC AAHHBIC H (bOpMYJ'IBI OJIs1 OLICHKHK YPOBHSA BBIIIOJTHCHUA FOCYI[apCTBeHHOFO/

MYHUIUIIAJLHOTO 3aJaHus npuBeAeHbl B pasaene 3 Ilpunmoxenuss 1 xk Meroanueckum

PEKOMEHIAITUSM

Tabmuma 2.3

OHGHKa YPOBHA OTKPBITOCTHU U NJOCTYIIHOCTH I/IH(l)OpMaIII/II/I Ha O(l)I/II_II/IaJIbHOM

caiite

Ipumep 3anonnenus: Obaracmuoi meamp Opamvl

(Haumenosanue op2anu3ayul Kyavmypul, 8 KOMopoui npo6oouLact OYeHKa)

HanvenoBanne TpeOoBaHus/ HHPOPMAIMOHHOTO

o0BekTa*

MakcumanbHOE

3HaYeHHue, 0aJIIbl

dakTryeckoe

3HaueHue, OaJlIbI

Ipumep 3anonnenus:

THonnoe Haumeno8aHue opeanusayu Kyibmypsl, COKPaujeHHoe 1 1
HAUMEHOBAHUE OP2AHUZAYUU KYIbMYPbl

Toumosviil adpec, cxema pasmewjenus OpeaHu3ayuU Kyaibmypol 1 1
AOdpec 31eKkmpoHHOU noumol 1 0
Csedenust 00 yupedumene, yupeoumenbHvle OOKYMeHNbl 1 1
Tpebosanus Kk oxazvleaeMvlm yCayeam (Cmanoapmal, 3 15
pe2iamenmel, Onucanue npedoCmasiaemvix yciyza)

MamepuanbHo-mexHuyeckoe 0CHaweHue op2anu3ayuu 2 1
KYJIbmypbl

Ilepeuens ycnyz, okasvieaemvlx opeanuzayueli Kyaomypol. 1 1
JlononnumensHule ycnyeu, okasvigaemvle opeanuzayueni 1 0
KYJIbImypbl

Yenyeu, oxazvieaemvie na nramnotii ocnoge. Cmoumocmeo 1 0
0KA3b180AEMbIX YCIIye.

Ilpedocmasnsemvie 1beomol. Yci06us npedoCmagienus 1be0m 1 1
Ozpanuyenus no accopmumenmy yciye, 02paHu4eHus no 1 1
nompebumensam ycuye.

Coxpanenue 603MOACHOCMU HABUSAYUU NO CAUIMY NPU 0,5 0,5
OMKNIOUEHUU 2PadUuiecKUx 31eMeHmo8 0QOPMIeHUs. Callma,

xapma caima

Bpems 0ocmynnocmu ungpopmayuu ¢ yuemom nepepwigos 6 0,5 0
pabome catima

Hanuuue nezasucumotl cucmemvl yuema noceujenuil cauma. 0,5 0,5
Packpvimue ungpopmayuu Hezagucumoii cucmemul yuema 0,5 0,5
nocewenuii caima

Hanuuue ecmpoennoii cucmemvl KOHMEKCMHO20 NOUCKA 1O 0,5 0,5
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caimy
becnaamnocms, 0ocmynnocmo ungopmayuu 0,5 0
Omcymcemeue nHapyuwieHuti 0moopasicenus, popmamuposanus 0,5 0,5
unu unvlx 0eghexmos
Takemvl omKpvLIMbIX OAHHBIX OPCAHUZAYUL KYTbIY Dbl 0,5 0,5
Jlocmyn K 21ekmpoHHbIM 6a3aM OAHHBIX OPeAHU3AYUU 0,5 0,5
KYbmypbl
Jlama u epems pasmewenus ungopmayuu 0,5 0,5
Ji060ot 0oKymenm unu ungopmayust 00AHCHA Obimb OOCMYNHA 1 0
He bosiee uem 3a 2 nepexooa no canmy ¢ UCHOIb308AHUEM MEHIO
Hagueayuu
DnexmpoHHbIlL Ounem opeanu3ayuy Kyibmypbl, OH-1AlH 4 2
peaucmpayusi/603MOACHOCHL GPOHUPOBAHUS
Ounemos/21ekmpoHHas ouepeds
Bupmyanvhuie sxckypcuu no opeanuzayuu Kyismypol 1 0
Cmpyxkmypa opeanuzayuu Ky1bmypbel, pexcum, cpagux pabomaol 1 1
Hugpopmayus o pykosooumene opeanuzayuu Kyasmypol, 1 1
unpopmayust 06 0GUYUATLHBIX MEPONPUSIMUSIX, BUSUMAX U O
pabouux noe3oKax pykogooumeJis Op2aHu3ayuu Kyibmypol
Cocmag pabomuuxos, amunuu, umerda, omyecmsd, 1 0
OO0JIHCHOCHU PYKOBOOSIUYE20 COCMABA OP2AHUAYUU KYIbIMYPbl
Teneghon cnpasounoii cysxcowl, meieon pykogooumens 1 1
op2anu3ayuu KyJavmypbl (npuemnas)
OHMAUNH-KOHCYTbMAHM 0P2AHU3AYULU KYIbMYpPbl (cucmema 1 1
MEHOBEHHBIX COOOWEeHUL U UHMEPAKMUBHO20 0OUeHUs C
npedcmagumenem op2aHu3ayuu Kyibsmypol)
Pesynomamol ne3asucumori OyeHKu Kawecmeda OKA3aHust yCiye 1 1
OP2AHU3AYUSMU K)TbIYPbL
Ipeonooicenus 00 yayuueHuy Kauecmeaa ux 0esmeabHOCmu, 1 1
HAGH NO YIAYYUEHUIO KaYecmea pabonmvl Opeanu3ayuu
KYJbImypbl
CCulIKY HA OYEHKY Kauecmea OKA3aHUsl YCye opeanu3ayuer 1 0
KYJbImypbl
CebliKy Ha a8MOMaAmu3UPOSAHHYIO UHMOPMAYUOHHYIO 1 0
cucmemy
Hupopmayuonnsie coobuenus o nposederuu He3a8ucumou 1 1
OYeHKU
Iopsdoxk (memoouxa) nposederus He3a8UCUMOU OYEHKU 1 0
Ceeodenust 06 0buecmeeHHoM cogeme 1 1
yupeosicoenus/yupeoumens (cocmas, peziamenm pabomul,
omuemvl 0 pe3yibmamax pabonvl CO8ema)

Makxc 3uauenue 225

UTOI'O

37 6annos

*- UHPOPMALIMOHHBIA OOBEKT - OOBEKT, PACIONI0KEHHBIH Ha OQHUIMATBHOM CaiiTe yupexaeHus
KYJIBTYPHI, HECYIITIH WH(OPMAITMOHHYIO Harpy3ky. @opMyIIbl ISt OLEHKHU MPUBEICHBI B pa3iee

2 Ilpunoxenus 1 k MeToauyecKUM peKOMEHIalusIM

[lepeuenr wmHOOpPMAIMOHHBIX OOBEKTOB mpesacTaBieH B [lpuwnoxenun 2 xk Meroaumdeckum

PCKOMCHAAIHAM.

PCBYHBTaTBI IMMOJIYYCHHEBIX OLCHOK JO0JI?KHBI OBITH CUCTCMATU3HUPOBAHBI U

NpeCTaBICHBI B €IUHOM (opmare (Tabiuia 2.4).

Tabmauma 2.4

PGBYJ'IBTaTBI HE3aBUCUMOU OIICHKHN Ka4CCTBa OKa3aHHW:A YCIIYT OpraHu3alusaMu

KYJIBTYpbI
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HaunmenoBanue OueHka ypoBHS OrueHka ypoBHS OueHka ypoBHs Urorosas
OpraHu3aIu YIOBJIETBOPEHH BBITIOJIHCHUS OTKPBITOCTH U OLICHKA
KYJIbTYpbI OCTH KaYeCTBOM | FOCYAapCTBEHHOT0/ JIOCTYITHOCTHU
OKa3bIBaEMbIX MYHUIUIIATIEHOTO nH(popMauy HA
yeiyr, Oamiel* | 3amaHus, Oawtel** | oduIMaTbHOM caiiTe
OopraHu3alu,
Oampr***
1 2 3 4 5=2+3+4
HpuMep 3AanoJjIHeHUu:A.
Obnracmuoi meamp 51,70 6,93 22,5 81,13
opamul

* - onpenensiercss Ha ocHoBe Tabmuier 2.1
** - onpenensiercs Ha ocHOBe Ta0nwuipl 2.2
*** - onpenensercs Ha ocHOBe Taouummpl 2.3

Opranbsl HMCHOJHHUTEIBHOM BIacTh cyObekToB Poccuiickoit denepanuw,
OpraHbl MECTHOI'O CaMOYIIPaBJICHUS TMOJIy4YalOT OT ONEpPaTOpOB MHQPOPMAIUIO IO
pe3yjbTaTaM NPOBEACHHUS HE3aBUCUMOM OICHKM KAadyeCTBa OKa3aHHUS yYCIyT
OpraHu3alysaMy KyJbTypbl W MNPOBOAAT AaHAIW3 IMIOJYYEHHBIX [JIAHHBIX Ha
COOTBETCTBHE TPEOOBAHUSIM rOCY/IapCTBEHHOTO KOHTPAKTA.

[IpencraBieHHass ornepaTopoM HHQOpMaIHMsA O KadecTBE OKa3aHUSA YCIyT
OpraHu3alysIMu KyJIbTypbl pPAacCMAaTpUBACTCS HA pACIIMPEHHOM 3aceIaHUuHU

OOIIIECTBEHHOTO COBETa C [MpUIJAIIEHUEeM MpeJICTaBUTENIed OpraHu3aluil
KyJnbTypbl. OrniepaTop Jenaer NoApoOHbIN JTOKIaa O MPOBEICHUU HCCIEAOBAHUS U
MOJYYEHHBIX pe3yibrarax. llpeacraBurenu OpraHu3anyii  KyJbTyphl —IpHU
HEOOXOJMMOCTH B XOJI€ 3aCE€/IaHus JAlOT MOSCHEHUs, JAENAl0T 3aMeUaHusi, BHOCAT
MPEIOKEHNS] OTHOCUTENIBHO PE3YJIbTaTOB HE3aBUCUMOM OLIEHKH.

[lo uToram npoBeAeHUs] aHAIN3a U OOCYXKIEHUS MOJYYEHHBIX OT OlepaTopa
pe3yJbTaTOB HE3aBUCHUMON OLIEHKH OOIIECTBEHHBIH COBET KOPPEKTUpPYET (mpu
HEO0OXOJMMOCTH) U YTBEPKIACT pPe3yIbTaThI.

Ha  ocHOBaHMM  pe3ynpTaroB  NPOBEICHUS  HE3aBUCUMOM  OLICHKHU
OO1eCTBEHHBI COBET TakK€ NPEJACTABISICT MPENJIOKEHUS MO YIy4YIICHHUIO
KauecTBa JIEATEIbHOCTH OpraHu3alui KyJbTyphl (MO KaXIOH OpraHu3aluuu
KYJbTYPBI OTAENIBHO).

Pe?,y.]'IBTaTLI IMPOBEACHUSA HE3aBHUCHUMOU OLCHKKN W HPCATIOKCHUA 110
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YIIYUIICHUIO0 KAadeCcTBA JEATEIBHOCTU OPraHU3alMi KyJBTYPhl, YTBEP>KICHHBIE
OOIIIECTBEHHBIM  COBETOM,  HAmpaBISIOTCS  COOTBETCTBEHHO B OpraHbl
UCTIOJTHUTENbHOM BiacTu cyobekToB Poccuiickoit deaepaiiuu U opraHbl MECTHOTO
CaMOYIIpaBJICHUS.

Opranbl UCHOJHUTENBHOM BiacTh cyObekra Poccuiickoit ®denepauuu u
OpraHbl MECTHOTO CaMOYIIPaBJIEHUS JOBOIAT PE3yJIbTaThl HE3aBUCHMOM OLICHKHU U
IIPEIIOKEHMS TI0 YIYUYLIEHUIO KaueCcTBa ACSITEIBHOCTH OPraHnu3aluil KyJIbTyphl 10
ITOJABEIOMCTBEHHBIX OPTaHU3ALMN KYJIbTYPHI.

Pe3ynpraTel NpoBeACHUS HE3aBUCHUMOW OLICHKHM PpPa3sMELAlOTCs OpraHaMy
UCIIOJIHUTENbHON Biactu cyObekToB Poccuiickoit ®enepanuu U opraHamu
MECTHOTO CAMOYIPaBJICHUS HAa CBOMX O(PUIMATBHBIX CAWTaX U Ha O(PUIMAIBHOM
caifte JUisi pa3MmelleHus: MHPOPMAlMU O TOCYAAPCTBEHHBIX M MYHULUIAIbHBIX
yUpexAeHUsIX B ceTH «MIHTepHET», a TaKKE YUYUTHIBAIOTCS MPU BBIPAOOTKE MEP 1O
COBEPLICHCTBOBAHUIO IEATEIIbHOCTH OPraHU3alui KyJIbTYPBI.

Mepbl 10 COBEpPIICHCTBOBAHHIO JIEATEIBHOCTH OPTaHU3alUil KyJIbTyphl (c
OCHOBHBIMM MEPONPUATUSAMHU IO IIOBBIIIEHUIO KayecTBa OKa3aHWSA YCIyTI B
OpraHM3alusaX KyJIbTYPhl) YTBEPXKIAIOTCS OpraHaMH HCIOJHHUTEILHONW BIACTH
cyosektoB Poccuiickoii @epepaunu M opraHaMd MECTHOTO CaMOYIPABJICHHS B
4aCTH ITOABEAOMCTBEHHBIX UM OpPraHU3aLUN KyJIbTYpPBI.

OpranaMy HCHOJHHUTEIBHOW BIIacTH CyOBEeKTOB Poccuiickoit denepanuu u
OpraHaMu MECTHOT'O caMOyTIpaBJIEHUS HaIIPaBIIIOTCA nrchbma B
M10JIBEJOMCTBEHHbIE OpraHU3alUH KyJIbTYpPbl O HEOOXOIMMOCTH YTBEPAUTDH IUIaHBI
MEpPONPUATHNA MO TMOBBIILICHUIO KAYECTBA OKA3aHUSA YCIYT B 3THUX OpraHU3aLUsAX
KYJBTYpbl B COOTBETCTBUH C YTBEPKIECHHBIMH MEPAMH IO COBEPIICHCTBOBAHHIO
JeSTEIbHOCTH OpraHU3aliil KyJIbTyphl (fajiee — IUIaHbl MEPOIIPUSTHIA), a TAKXKE O
HEOOXOJAMMOCTH  TPENOCTaBATh  OTYET IO  pe3yibTaTaM  BBINOJIHEHUS
COOTBETCTBYIOIIMX IIAHOB.

[Tocne 3aBepiieHHss MaHHOTO A3Tana padOThl MO MOBBILICHUIO KayecTBa
OKa3aHWsl YCIyr OpPraHu3alMsAMU KyJbTYypbl OpraHbl HCIOJHUTEIBHOW BIIACTH

cyosekToB Poccuiickoit ®enepanyi ¥ OpraHbl MECTHOTO CaMOYIpaBJICHUS
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GOopMHPYIOT CBOJIHBIE OTYETHl O pE3yJbTaTaxX IMOBBIIIEHUS KauyecTBa OKa3aHUs
YCIYT OpraHu3alusMH KyJbTyphbl W HaOpaBiIsSIOT HMX B COOTBETCTBYIOIIHIA
OOIIIECTBEHHBII COBET.

OO111eCTBEHHBI COBET paccMaTpUBACT pPE3YJbTaThl BBHIMOJHEHUS ILJIAHOB
MEpONPUSITUNA U YUYUTHIBAET MPHU MOJTOTOBKE TPEOOBAHMI MO HE3ABUCUMOM OIICHKE
B CIICIYIOILLEM TOLY.

13. OcHOBHBIE KaHajbl cOOpa HMHPOpPMALMM OT TOJIydaresend YCIyT,
OKa3bIBA€MbIX OPraHU3AIUSIMHU KYJIbTYPHI.

1) UaTepHeT-KaHal.

COop OLEHOK yIOBIETBOPEHHOCTHU IMOJIy4aTesIed yCIyr KaYeCTBOM OKa3aHMs
yCIIyI' OpraHu3alus My KyJIbTYpbl OCYIIECTBISIETCS IyTEM 3allOJHEHHUS B CETU
«HTEepHET» CHeUaIu3upPOBaHHBIX (GOpM Ompoca (aHKET).

2) Bumker Ha caiiTe opraHu3aluy KyJbTYypBbI.

COop OLIEHOK OCYIIECTBISETCS NpPHU MOMOIIM BHJIKETa — CHELHMAIBHOTO
paszena, pasMENaeMoro Ha CailTe OpraHu3aluy KyJbTYpbl, I/I€ MOJb30BaTellb
CMOXET OTBETUTH HA BOMPOCHI aHKETHI.

3) DneKTpoHHAas MouTa.

COop OLEHOK yIOBIETBOPEHHOCTHU MOIyYaTesIed yCIyr KayeCTBOM OKa3aHHs
YCIYT OpraHU3alusMH KYyJbTYpbl OCYIIECTBISETCA MyTEM OTIPABKHA ONEPATOPOM
AJIEKTPOHHOTO CcoOoOMIeHnss ¢ (GopMOil aHKETHl JJig 3alOJIHEHUS ToJydaresieM
YCIYIM W TOCJEAYIOIEeH OTIPaBKOW 3allOJIHEHHOW AaHKEThl OIepaTopy Mo
AJIEKTPOHHOM TmouTe. Jlyig opraHu3anuy JaHHOW paboThl OmepaTop JIOJKEH
MOJYYUTh KIMEHTCKYIO 0a3y (WM BBIOOPKY W3 KJIMEHTCKON 0a3bl) opraHu3aluu
KYJIBTYPBL.

4) Onpoc o tenedony.

COop OLEHOK yIOBJIETBOPEHHOCTHU MOJyYaTesied yCIyr KaueCTBOM OKa3aHHs
yCIIYT OpraHU3aIUsIMU KYyJbTYphl OCYIIECTBIISIETCSI OMEPATOPOM IMyTeM 003BOHA
MOJIydaTened yCIyr KOHKPETHBIX OpraHu3auuil KyJubTypbl. Jlas opranuzanuu
JTAHHOM pabOThI OnepaTop IOJDKEH MOJYYUTh KIMEHTCKYI0 0a3y (WM BBIOOPKY M3

KJIMEHTCKOW 0a3bl) OpraHu3aIuu KyJIbTYPHI.
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5) YcranoBka TepMHUHAIA B OPTaHU3AINH KYJIbTYPBHI.

TepMmuHan npeacranisieT coO0OW MHTEPAKTUBHOE YCTPOUCTBO, MO3BOJISIONICE
MOJIy9aTeNII0  OLCHUTh KA4eCTBO YCIAYr, HEMOCPEJICTBEHHO HAaXOsiCh B
OpraHM3aIK KyJbTypbl. T€pMHHAT OCHAIEH CEHCOPHBIM JKpaHOM, Ha KOTOPOM
BBIBOJISITCSL BOIIPOCHI M TIPEJICTAaBIIEHA BO3MOYKHOCTH TIOJTy4aTEeI IO YCIYTH OTBETHUTh
Ha JIaHHBIC BOIIPOCHI.

6) JInuHblii onpoc (COLMOIOTHUECKOE UCCIICAOBAHNIE).

Kanamer cOopa wHbOpMamuu pa3IuvarOTCs MEXIy COO0OW 10 CTENeHHU
JIOCTOBEPHOCTH TOJIy9aeMbIX JaHHBIX, IO CTOMMOCTH M IO CTENEHHU JOCTYIMHOCTH
s HaceneHnusi. OOoOmaronias oleHKa JJis KaHajJoB IpHUBEleHAa B Tabmwuie 3.
Ouenku pamxupyrores ot 1 g0 5, rae 1 —odeHs mioxo, a S — oueHb xopomo. Yem
BBIIIIE MTOTOBasi OIEHKA, TEM TPEINOYTUTENIbHEe KaHal cOopa JaHHBIX II0

COOTHOLICHUIO I€HA-KA4Y€CTBO.

Tabmuma 3.
Kanan cOopa nannbix | locrynHocTs | CTOUMOCTB | YPOBEHB Htorosas
TUTS OJTHOM JIOCTOBEPHOCTH | OIICHKA
HaceJIeHUs aHKEThI OLIEHOK
1 2 3 4 5=2+3+4
Tepmunan B 5 4 4 13
OpraHu3aIiu
KYJIBTYPBI
Omnpoc o tenedony 5 3 4 12
JInunbli onpoc 3) 1 5 11
DNEeKTpOHHAs MOYTa 3 3 4 10
Bumker Ha caiiTe 2 5 2 9
OpraHu3aIu
KYJIBTYPBI
HNuTepHeT-KaHal 1 3) 1 7

Hcnonb3oBaHne  METONOB  comuoyioruu  (TenedOoHHBIH  Oompoc  C

UCIIOJIb30BaHMEM  0a3bl  MOJydaTeseil, HWHTepBbIO) SBISAIOTCA  Hauboliee
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3¢ (EeKTUBHBIMHU, OJTHAKO TPYJOEMKOCTb U BBICOKas CTOMMOCTb 3THX METOJOB HE
MO3BOJISIOT MPOBOAUTH MACIITAOHBIX WM JJIMTEIBHBIX HccienoBaHui. HTEepHET-
KaHaJI, BUJKET M TEPMHUHAJIbI, YCTAHOBJIEHHBIE B OpraHU3alUAX KYJbTYpBI,
HO3BOJIAIOT IPOBOAMTH HE3ABUCHUMYIO OIIEHKY JUIMTEIbHOE BPEMsI, IOJIYyYUTh
JIOCTATOYHO OOJIBIIOE KOJMYECTBO AHKET, 3allOJHEHHBIX MOIy4aTeNlsIMU YCIYT, C
HAaUMEHBIINMU 3aTpaTaMu. JlJis MOBBIIEHUS TOCTOBEPHOCTHU MOIYYEHHBIX OLIEHOK
PEKOMEHIYETCSI UCIIOJIb30BAHME COUETAaHUS BCEX KaHAJIOB cOopa MHPOpMAIUH.

14, JUiss  nonmydyeHHss OOBEKTUBHOW KapTUHBI  yJIOBJIETBOPEHHOCTHU
HOJIyyaTesed YCIyr KadecTBOM OKa3aHHMs YCIyr OpraHU3alusiMU KyJIbTYpBI,
PEKOMEHYeTCsl BCE THUIbI OpPraHM3alui KyJIbTYphl pa3feliuTh Ha 3 Tpynibl B
3aBUCUMOCTH OT KOJIMYECTBA MOJydaTeJed yCIIyr, OKa3blBAEMbIX OpTraHU3ALMIMU
KyJbTYypbl, U JUId KaXIAOW TPYNIbl ONpPENEIUTh HEOOXOIUMOE KOJIMYECTBO

cOOMpPaEMBIX aHKET:

Tabauna 4

I'pynna opranusauui | [Tapamerpsr KonnuecTBo aHkeT
KYJIbTYPBI
Mansie opranuzanuu | KonmuyectBo nomyuareneit | 100-200
KYJbTYPBI ycIyr B Mecsil He Ooiee

2000
Cpennue  opranm3anuu | KommdectBo momyuareneid | 400-500
KYJIBTYPBI ycayr B mecsrl ot 2000 1o

7000
Kpynusie  opranmzanuu | Komuectso nomyvareneii | 1000-2000
KYJbTYpPBI yciIyr B Mecsl Oonee

7000

Takum 00pa3oM, JJIs U3MEpPEHUs! OLEHKU YAOBIETBOPEHHOCTH MOTpeOuTenen
YCIYT Ka4ECTBOM OKa3aHMS yCIYT OPTaHU3aLMsIMU KYJIBTYPhI CIEAYET ONPEAEIIUTh
ONTUMAJBHYIO JUIsl KOHKPETHOTO cyObekTa Poccuiickoit denepanyi KOMOMHAIIHIO,

BKJTFOYAIONIYI0 HEOOXOJUMOE KOJWYECTBO aHKET Il cOopa W METOIbl HX
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MNOJYYCHU:A, KW IMO3BOMAIOINYIO MPCAOCTABUTbL KAa4YCCTBCHHBLIC PE3YJbTAaThbl IIPpH

AZICKBATHOM pacCxoJOBaHUH 6IOI[)KCTHBIX CpCacTB.
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[Tpunoxenne Ne 1
K MeToanuecKuM peKoOMEeHIAIMIM

IMopsiaok uzmMepeHui
NPU HE3aBHUCHUMOI OLIEHKE KAa4eCTBA O0KA3aHHUA yCJIyT
OPraHM3alUAMU KYJIbTYPbI

1. He3aBucumass OLEHKa KayecTBa OKas3aHWs YCIyr OpraHUu3alusIMU
KyJbTYPBl IIPEIYCMATPUBAET OLIEHKY YCJIOBHUW OKa3aHUs YCIYT MO TaKUM OOLIUM
KPUTEPUSAM, KaK OTKPBITOCTh U JOCTYIHOCTb HH(pOpMaluu 00 OpraHu3anuu
KYJbTYpbl; KOM(POPTHOCTh YCJIOBHMI MPEIOCTABICHUS YCIYT U AOCTYIMHOCTh HX
NOJyYEHUS; BPEMsI OKUJAHUS MPENOCTaBICHUS YCIYrH; T0OpOKEeNaTeabHOCTb,
BEXJIUBOCTh,  KOMIIETEHTHOCTh  PaOOTHMKOB  OpraHU3allUd  KYyJIbTYpHI,
YIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHUs yCIIYT.

Pacuer 4YuCIOBBIX 3HAYEHHWH MOKa3arejaed IMPOU3BOAUTCS IO TPEM
HaIlpaBJICHUSIM, COOTBETCTBYIOIIMM  CHOCOOaM  OLIEHKH, YKa3aHHbIM B
METOJMYECKMX PEKOMEHJALMIX: YPOBEHb OTKPBITOCTH W  JIOCTYIHOCTH
uHpOpMallMM, YPOBEHb  BBINOJHEHUS  TOCYAapCTBEHHOIO/MYHUIUIAIBHOTO
3aJlaHus, YPOBEHb YAOBIETBOPEHHOCTH KAUECTBOM OKa3aHUs YCIIYT.

He3aBucuMas oneHka KauecTBa OKa3aHHs YCIYl OpraHU3alMsIMU KyJIbTYphI
u3Mepsercss B Oamwtax. MuHumanbHoe 3HaueHwe — (0 0amioB, MakCHUMalbHOE
3HaueHue - 100 6amos.

HesaBucumasi olieHKa KadecTBa OKa3aHHMsS YCIyr I-OH OpraHu3anueit

KYJIBTYPbI (NL-), OIIPCACIIACTCA 110 (bopMyne:
Ni — NiOTKp + Ni3a,qam/1e 4+ NiYAOBJI, re:

OTK
N TP- YPOBEHb OTKPBITOCTH U JOCTYIHOCTHM HH(OpMalMu Ha
o(puLMaTFHOM CalTe 1-0M OpraHu3aluu KyJIbTYphI;

N 3aJaHHue _

i YPOBCHb BBIIIOJJHCHUA IO Cy,)lapCTBCHHOFO/MYHI/II_[I/IHaHBHOFO

3aJlaHus 1-OW OpraHu3aIel KyJIbTyphbI;
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VZ,0BJI Y
N; - YPOBEHb YJIOBJIETBOPEHHOCTH KAa4e€CTBOM OKAa3aHUs YCIYT |-OU

OpraHu3aluen KyJabTyphl.

2. YpoBeHb OTKPBITOCTH M JOCTYNMHOCTH WHGOpPMalMd Ha OQPHUIHATEHOM
caiiTe i-oiff opraHM3aIy KyJbTyphl OTPaKaeT MOJIHOTY W KauecTBO MHGPOpPMAIUH
00 opranmzaiuu KyJbTyphl, pa3MeniaeMoi Ha OQHUIIMATILHOM CaiiTe OpraHU3aIlH
KyJBTYpHI B ceTn « HTepHETY.

2.1. YpoBeHb OTKPBITOCTH M JOCTYIMHOCTH MH(pOpMauu Ha O(UIIHATEHOM

o . o OTK
caliTe 1-0i OpraHu3anuy KyabTypsl (N, P) onpenensercs mo popmyne:

OTKp __ .
Ni —Zk Pik XZik,FI[e.

Py - cTeneHb MOMCKOBOW JTOCTYMHOCTH k-0T0 MH(POPMAIMOHHOTO O0BEKTA,
Pa3MEeIIeHHOro Ha OUITMATIFHOM CaiiTe 1-OM OpraHu3alluu KyJIbTYpHI;

Zyi - ypoBeHb 3HauuMOCTH k-oro wuHGOpMAIMOHHOTO OOBEKTAa,
pPa3MEIICeHHOTO Ha OQUIMATBLHOM CaifTe 1-0M OpraHu3alu KyJbTypbl (CM.

[IpunoxxeHue 2 HACTOSIIIIMX METOIUUECKUX PEKOMEHIAIINMN ).

2.2. CteneHb MOMCKOBOM JIOCTYMHOCTH k-0T0 MHPOPMAIMOHHOTO OOBEKTA,
pa3MEIIEHHOTO0 Ha O(QUUUAIBHOM caiiTe 1-0i OpraHu3aluu  KyJbTYpBI,

ompenenseTcs mo GpopmyJie:

0, MH(POpPMaILMOHHbIN 00'bEKT HEe HalleH
P;, =40,5, 00BeKT HalJeH Ha calTe Cpe,CTBAMU TOMCKOBOM CUCTEMBI
1, MH)OpPMaILMOHHbIM 0O'bEKT HaW/IEH Ha CalTe

2.3. Aaroputm novcka MH(pOPMAIIMOHHBIX 0OBEKTOB:
[Touck nHGOPMAIMOHHBIX O0BEKTOB Ha O(PHUITMATHPHOM CailiTe OpraHU3aluu
KyJbTYpbl OCYIIECTBIISIJICS. C WCIIOJIb30BAaHWEM BHYTPEHHEW HaBHTAIMOHHOM

CHUCTEMBI CaliTa B BUJIE MCHIO, KapThl CaliTa, CChUIOK M OAaHHEPOB.
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OcyiecTBisieTCcsl OLEHKA CTENEHH ITOMCKOBOM JIOCTYIHOCTH IPOCTOTO
UH(GOPMALIMOHHOTO 00BEKTA C YUETOM CIEAYIOLIETO IpaBuiia (cxeMsl): myTeM
MOCJIEI0BATENBHOTO MTOMCKA YCTAHABIMBAETCS OJHO U3 CIECIYIOIINX 3HAYEHUNH
OLIEHKH ISl UH()OPMALIMOHHOTO 00BEKTA:

«1» —umHbOpMAIIMOHHBIN OOBEKT HaWIeH Ha O(QUIMATBHOM caiiTe MmyTeMm
IIOCJIEIOBATEIBHOIO IIEpEX0a M0 TMIEPCChIIKaM, HAYMHAS C IJIaBHOM CTPaHUIIbI
caiTa, Py TOM YHUCIIO MIEPEXOJ0B HE MPEBBIIIAET 2;

«0,5» —MHPOPMAIIMOHHBI OOBEKT HailieH Ha O(UIMATBHOM CalWTe MpH
IIOMOIIY ITOMCKOBOM cucTeMBI B ceTn «HTEpHET», Yncio nepexonos ot 3 1o 10;

«0» —MHPOPMALIMOHHBIN 00BEKT HE HAWJEH (YUCIO MEPEXO0JI0B MPEBBIIIACT
10).

3. YpoBeHb BBITIOIHEHHSI TOCYJAPCTBEHHOTO/MYHHIIUIIAILHOTO 3aIaHusI 1-0i
OpraHu3allid KyJbTYypbl OTPa)KaeT »JKCIEPTHYIO OLIEHKY KayecTBa pabOThI
OpraHU3alliy U OCHOBBIBAECTCS HA KOHTPOJIE:

- BBITIOJIHEHUSA 00bEMHBIX roKazaTesen rOCyJ1IapCTBEHHOTO
(MYHUITUTIAJIBHOTO) 3aaHus;

- BBITIOJIHEHUS IoKa3aTeJyen KadecTBa roCyAapCTBEHHOIO
(MYHUITUTIAJILHOTO) 3aaHUs;

- o0ecrnie4yeHusl MOCTYIJICHUH OT OKa3aHWs IUIATHBIX YCIYT (BBINOJIHEHUS
paboT) U MHOM MPUHOCSIIEH T0X0.1 CITSIIbHOCTH.

YpoBeHb  BBINOJHEHUSI T'OCYIapCTBEHHOIO/MYHULIUNIATIBHOTO  3a/IaHUS
ONpE/ENsIeTCS] Ha OCHOBE OTKPBITHIX JaHHbIX OduiuansHOoro caifra s
pa3MelleHrs nH(popManuu O TOCYAapCTBEHHBIX U MYHULMIIATIBHBIX YUPEKACHUIX

¥ uH(OpMAINK, IPEJOCTABICHHOW OpraHu3aIuei KynbTypsl (WWwW.bus.gov.ru).

3.1. YpoBeHb BBIMOJHEHHS TOCYIAPCTBEHHOTO/MYHUIIMTIAILHOTO 3aaHus 1-

), onpenensiercs no Gpopmyne:

) 3ajaHue
oif opranmzanuu KynsTypsl (N;

N'BaﬂaHI/Ie — Zi X (0'35 % NiYCJI + 0'35 % Nixaq + 0’30 X Niﬂoxoﬂ), rie:

l
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CJ o
Nl.y — YpOBEHb BBINOJHEHUSA YTBEPXKICHHBIX TOKa3aTenei oObeMa

OKa3bIBa€MBIX TOCYJAPCTBEHHBIX (MYHHMIIMIAIBHBIX) ycIyr (paboTr) s 1-o
OpraHU3allU KyJIbTYPHI;

N/®" — ypoBeHb BBINOJHEHUS YTBEPXKICHHBIX IOKa3aTelell KavecTBa
OKa3bIBa€MbIX TOCYJAPCTBEHHBIX (MYHHULMMAIBHBIX) ycIyr (paboT) s 1-oi
OpraHu3allid KyJbTYypHI,

N/*% — ypoBeHb BBINOIHEHHs TOKA3aTels MOCTYIUICHUH OT OKa3aHWs
IUIATHBIX YCIIYT (BBITOJIHEHUS paboT) U MHOM NMPUHOCAIIEH JOXOH AESITeIIbHOCTH 1-
Ol OpraHu3aluu KyJibTyphl;

Z; — MaKCUMaJIbHOE 3HauYCHUE MoKa3aTelis BBITIOJTHEHUS
roCy/1apCTBEHHOIO/MyHHUIIUIAILHOTO 3aJjaHusl. 3HaueHue oKazaTeJs
omnpezensieTcss B COOTBETCTBUU ¢ llepeuneM mokaszaTeneil, XapaKTepU3yHOLIUX
oOlue KpUTEPUHU OIEHKH KaueCTBAa OKa3aHWs YCIyT OpraHUu3alUusIMH KyJIbTYPhI
(mpukaz ot 25.02.2015 1. Ne 288 «OO0O yTBepKIE€HHU TIOKa3aTeleH,

XapaKTEePU3yIOIIMX OOIIMe KPUTEPUHU OLICHKM KadyecTBa OKAa3aHHUS YCIyT

OpraHu3alUsIMH KYJIbTYPBD»).

3.2. YpoBeHb BBITIOJIHEHMS] YTBEP)KACHHBIX IIOKa3aTene o0beMa
OKa3bIBAEMBIX TOCYNAPCTBEHHBIX (MYHUIIMMAIBHBIX) YCIyr (paboT) nanst 1-ou

OpraHu3aliy KyJbTYpbl ONpeAesieTcs no Gopmyie:

Ni(l)aKT

Nl'[JIaH’ rJe:

1
NP = min 5% Zs
1

[kommenmapuit x  gopmyne: evibupaemcs munumanrbHoe 3HaAveHUE U3 OBYX
napamempos — cmenetb 8blNOJHEHUs NOKa3ameinel 00beMa OKA3bl8AeMblX YCye U

CJ1
1: ecnu eoczadaHue nepeuvINOIHEHO, MO Niy =1 (nepesvinonnenue He

VUUMbI8Aemcs), eciu HeOOBbINOJHEHO, MO YUUMbleaemcs CmeneHb GblNOJIHeHUs
nokazameinei 06vema oKasvleaemulx yeiye (eepxusis popmyna)]

S
is

S — KOJIMYECTBO YTBEPXKICHHBIX IIOKa3aTesie oO0beMa OKa3bIBa€MbIX

rOCyAapCTBEHHBIX (MYHUIIMITAJIBHBIX) YCIyT (pabor);
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N;fam — (bakTHYecKoe 3HAUYEHHE S-O0ro IMoKaszaTesis 00beMa OKa3bIBAEMBIX
rOCYJapCTBEHHBIX (MYHUIIMITAIBHBIX) ycayr (paboT) s 1-0H opraHu3aiuu
KyJbTYPBI 32 TIOCJICTHUN OTYETHBIN MepUo;

NP®" — mnanoBoe (YTBEepKACHHOE) 3HAYCHHE S-Oro IMoKaszaTeist o0bema
OKa3bIBa€MbIX TOCYJAPCTBEHHBIX (MYHHULMMAIBHBIX) ycIyr (paboT) s 1-oi
OpraHu3alliy KyJbTYpbl B IOCIIETHEM OTUETHOM MIEPHUOJIE.

Bce ucxonnble gaHHbIEC ISl pacyeTa YPOBHS BBIMIOJHEHUS YTBEPKIICHHBIX
noKasareyiedi 00beMa OKa3bIBAEMbBIX T'OCYJAPCTBEHHBIX (MYHULHIIAJIBHBIX) YCIYT
(paboT) nys 1-o¥ opraHW3alMM KyJbTYpbl (POPMHUPYIOTCS Ha OCHOBE OTKPBITBHIX
nanaelx  OdumnmansHOro  caidta A pa3MelieHus — MHGOpManud - O
rOCYJapCTBECHHBIX M MYHHUIMIAIBHBIX YyUpeKIACHUIX WWww.bus.gov.ru. Ilpu

o CJ1
OTCYTCTBHM IOKA3aTEJIIEN UCXOAHBIX JaHHBIX Nl.y = 0.

3.3. YpoBeHb BBITIOHEHHUS YTBEP)KICHHBIX TIOKa3aTelied KadecTBa
OKa3bIBAEMbIX TOCYJAPCTBEHHBIX (MYHUIIMMAIBHBIX) yCIyr (paboT) mia i-ou

OpraHu3alliy KyJbTYpbl ONpeaesieTcs no Gopmyie:

daxr

1 N;
NE& — i - X Zq fm .
i = min Q Niq , TI€C:
1

[kommenmapuit xk  gopmyne: evibupaemcs munumanrbHOe 3HAUEHUE U3 OBYX
napamempos — CmeneHb 8bINOJHeHUsl NoKa3amelell Kauecmeaa OKa3vl8aeMblX YLy
u 1: ecnu eocsadanue nepegvinoinero, mo N =1 (nepesvinonnenue He
yuumvleaemcs), eciu HeO0O8bINOIHEHO, MO YYUMbIEAemcs CMeneHb 6blNOIHEeHUs
noKazameineil Kauecmea OKazvleaemvlx ycaye (6epxwsis popmyna)]

Q — KOJIMYCCTBO YTBCPKIACHHBIX MoKaz3aTesicd KadecTBa OKa3bIBaEGMbBIX

roCyapCTBEHHBIX (MYHUILIMITAJIBHBIX) yCIyT (pabor);
adKT
N;l; — (bakTHYECKOE 3HAYEHUE (-Oro TMoKa3aTejs KaueCTBa OKa3bIBAGMBIX

rOCyJapCTBEHHBIX (MYHUIIMIIATBHBIX) YCIOyr (paboT) s 1-O0M OpraHu3anuu

KYJIBTYPBHI 32 IIOCJICAHUM OTYETHBIN IIEPUOL;
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N;g™" — nnanoBoe (yTBEPKIEHHOE) 3HAYEHHE (]-OTO MOKA3ATENsS KaueCcTBa

OKa3bIBa€MbIX TOCYJAPCTBEHHBIX (MYHHULMMNAIBHBIX) ycIyr (pa®oT) s 1-oi
OpraHu3alyy KyJbTYpbl B IOCIEIHEM OTYETHOM NEPHOE.

Bce ucxonnsle naHHbIE JUIsl pacueTa YPOBHSI BBIIIOJHEHUS! YTBEP)KIECHHBIX
NOKa3aTelield KaueCTBa OKa3bIBAEMbIX I'OCY/IaPCTBEHHBIX (MyHUIMIAIBHBIX) YCIYT
(paboT) nys 1-o¥M opraHW3alMM KYyJbTYphl (POPMHUPYIOTCS Ha OCHOBE OTKPBITBHIX
nanHHblx  O¢duumanpHOro  cata Uil pa3MelnleHMM — MHQpOpMaluu O
TOCYJapCTBEHHBIX W MYHHIMMAIBHBIX YYpEXKISHUsIX WWW.bus.gov.ru. Ilpu

OTCYTCTBHUH IIOKa3aTeael NCXOAHBIX AaHHBIX N = 0.

3.4. YpoBeHb BBITTOTHEHUS TIOKA3aTENs MOCTYINICHUH OT OKa3aHUS TUIATHBIX
yciayr (BBIMOJHEHUS] PabOT) MU MHON MPUHOCAIIECH A0XOA ACATEIbHOCTH 1-OM

OpraHu3alluy KyJbTYphI ONpeesieTcs no Gopmyre:

dakT
LOXO0[ . D
N; = miny pmMav, rae:

1

[kommenmapuit xk  gopmyne: evibupaemcs munumanrbHOe 3HAUeHUE U3 OBYX
napamempos — CmeneHv GblNOJIHEeHUs NOKA3amens NOCMYNJIeHUU Om NAAMHbIX
yeaye u 1 ecau naam nocmynjieHutl om NAAMHBIX YCAY2 Nepe8blnoNIHEH, MO
N/" =1 (nepesvinonnenue ne yuumvisaemcs), eciu HeOOBbINOAHEH, MO

VUUMbIBAEMC S CMEeNeHb GbINOJHEeHUs. NOKA3amens NOCMYNJIEHU Om NIAAMHbIX
yenye (eepxmsis popmyna)]

aKT 9
qu) — (baKTI/ILIeCKOG 3HAYCHUC II0KA3aTCJIA IIOCTYINICHHH OT OKa3aHH:A

IUTATHBIX YCIIYT (BBIIOJHEHUS paboT) U MHOM NMPUHOCAILEH J0X0/ ACSITEIbHOCTH 1-
OM OpraHu3aluy KyJbTypbl 3a TOCIEAHUN OTYETHBINA ITEPUOL;

D" — mnanoBoe (yTBEpIKIE€HHOE) 3HaYEHHE MOKa3aTelsl MOCTYIICHUH OT
OKa3aHMs TUIATHBIX YCIYT (BBINOJHEHUS padOT) W WHON NPUHOCAIIECH T0XO[
JeSITEIbHOCTH 1-0i OpraHu3alluu KyJIbTyphl B IOCJIEIHEM OTYETHOM TEPUOJIE.

Bce wucxonHble ngaHHBIE A1 pacueTa YpOBHS BBIOJHEHMS IOKa3aTels
NOCTYIUIGHUH OT OKa3aHUsl IUIATHBIX YCIYr (BBIMOJHEHUS paboT) M HHOM

MPUHOCSIIEH T0XO0J] JEATEILHOCTH 1-0i OPTaHU3aIliy KYJIbTYpbl OPMUPYIOTCS Ha
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OCHOBE OTKPBITBHIX AaHHbIX O(uUIHaNbHOTO caiTa i pa3MelieHus: HHhOpMaIu
O TOCYAApCTBEHHBIX W MYHHIIMITAJLHBIX YUPSKISHUIX WWw.bus.gov.ru. Ilpu
o JOXO[,
OTCYTCTBUU IOKA3aTENENH UCXOAHBIX JaHHBIX N = 0.
COop, ananu3 W OTpakeHHe HH(OpMaAIMHU, MPEICTABICHHON Ha cailTe

WWW.DUS.QOV.ru u yyacTByromeld B pacueTax IejIecooOpa3HO OCYIIECTBIATh C

MOMOIIbI0  aBTOMATU3UPOBAHHOW  CUCTEMBI,  CYIIECTBEHHO  CHHXAIOIIEH
TPYJOEMKOCTb OLIEHKHU.

4. VYpoBeHb YJIOBJICTBOPESHHOCTH KAuyeCTBOM OKa3aHWsA YCIyr I-o
OopraHu3anuen KyJabTypbl (GOPMUPYETCS Ha OCHOBE OIICHOK MoJiydaresied yClyr u
u3MepseTcs B Oaiax.

VPpOBEHb  YAOBJIETBOPCHHOCTH  KAayeCTBOM  OKa3aHUs  YCIyr  I-oi

o YA,0BJ .
opranusauuei KynbTypsl (N; ), onipeensiercs no Gpopmyne:
ynosn __ 1 .
N; =2 X Xp Xj My , TAE:

P — KosnuecTBO ImOy4yarejlend YCIyr, OLEHHMBUIMX YAOBJIECTBOPEHHOCTH
KaueCTBOM OKa3aHMs YCIYT 1-0i opraHu3aiuen KyJabTyphl,

J - KOJIMYECTBO KPUTEPHUEB Uil OLEHKH YAOBJIETBOPEHHOCTH KadeCTBOM
OKa3aHMsl YCIYT 1-Oi OpraHu3anuei KyibTyphl;

M;;,, — OUEHKA YJOBIETBOPEHHOCTH KAa4eCTBOM OKa3aHMs YCIyr i-Oi
OpraHu3aiyeil KyJiabTypbl, chopMUpOBaHHAS P-BIM MOJyYaTeIeM YCIYT MO  J-OMY
KPUTEPHUIO;

Ilepeuenb KpuTEpHUEB U1 OLEHKHU yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs
yCIIyT OpPraHM3alUsMU KYJIbTYpbl, a TaKKe IUana3oHbl 3HAYEHWH (MOKa3aTesu,
XapaKTEPU3YIOIINE COOTBETCTBYIOIINE KPUTEPUU) ONPEAEISIIOTCS B COOTBETCTBUN
c Ilepeunem mokasateneii, XxapakKTepU3yrOIIUX OOIUEe KPUTEPUHU OLICHKU KauecTBa
OKa3aHMsl YCIYT OpraHM3alusIMU KylabTyphl (rpuka3 ot 25.02.2015 r. Ne 288 «O06
YTBEPKACHUM I[IOKa3aTeseil, XapaKTepu3ylomux oOlMe KPUTEPUH OLEHKU

KaueCcTBa OKa3aHUs yCIyT OPraHu3alUsiMU KyJIbTYphI»).


http://www.bus.gov.ru/
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[Tpunoxenue 2

3HaYMMOCTh HH(POPMALTHOHHBIX 00BEKTOB
JJISl OLEHKH YPOBHS OTKPBITOCTH U J0CTYNHOCTH MHGpopManuu
HA 0PUIHAJIBHOM CAliTe OPraHU3AUMHU KYJIbTYPbI

NudpopmaninoHHbii 00BEKT - 0OBEKT, pacHOSIOKEHHBIM Ha O(UIIMAIBLHOM CcaiTe
YUPEXKJEHUS KyJIbTYpbl, HECYHUIMil HWH(POPMALMOHHYIO Harpy3Ky, HaIpuMep:

MOYTOBBIN a/Ipec, CBeIeHUs 00 yupenuTene, NepeueHb YCIyT.

No B 3Haum-
apu HaumeHoBaHue No HaumenoBanne nH(OPMAIHOHHOTO MOCTb,
Kaze MoKa3aTeJis o0bekTa (TpedoBaHuUs) 0L
[TonHoe 1 cokpalieHHOe ITonHOE HaMMEHOBAaHUE OPraHU3ALUH 1
HAaUMEHOBAaHHE 1 | KynbTypbl, COKpallleHHOE HAUMEHOBAHHE
OpTraHHU3aIH KYIbTYPHI, OpTaHU3AINH KYIbTYPBI
MECTO HaXOXICHHUS, 2 [TouToBBIN aapec, cxema pa3MeleHus 1
MOYTOBBIN aapec, cxema OpTaHU3aIH KYJIbTYPhI
1.1 | npoesna, aapec 3 | Aopec IeKTpOHHON MOUTHI 1
3JIEKTPOHHOMU MOYTHI, 1
CBeIeHHs 00 yupeaurese
(yapemuTeisx), 5 Csenenus 00 yupenurene,
VUPCIHTETEHEL YUPEAUTETbHBIC JOKYMEHTBI
JTIOKYMEHTBI
TpebGoBanus K 6 | TpeboBaHUs K OKa3bIBAEMBIM yCIIyTam 3
OKa3bIBAEMBIM yCITyTaM (craHmapThI, pETIAMEHTHI, OITUCAHUE
(cTaHmapThI, pETIaMEHTHI, MPEIOCTABIISIEMBIX YCIIYT)
1o | ommcanue 7 2
' MIPEIOCTABIIEMBIX YCIIYT),
MaTepHATHHO- MatepuanbHO-TEXHUYECKOE OCHAIIIEHUE
TEeXHUYECKOoe obecrieueHue OPTaHHSALHI Ky IbTYPR!
OpTraHM3aIH KYJIbTYPBI
[Tepeuens ycmyr, 8 | [lepeuens ycnyr, OKa3pIBa€MbIX 1
OKa3bIBACMBIX OpTraHu3aIeH KyIbTYPHI.
OpraHu3aiuei KyiabTyphl. 9 | JomonHUTENbHBIC YCIYTH, OKa3bIBAEMbIE 1
OrpaHuveHus 1o OpTaHU3aINeH KYIbTYPHI
ACCOPTUMEHTY YCIIYT, 10 | Ycnyru, oka3piBaeMble Ha MIATHON 1
OTpaHUYEHUS TIO ocHOBe. CTOMMOCTB OKa3bIBAEMBIX YCIIYT.
HOTPEOUTEINSAM YCIYT. 11 | [IpenocraBisieMbie TbIOTHI. Y CIIOBHS 1
29 JIOTIOTHUTETIBHBIE YCITYTH, TIPEOCTaBIEHNS ILIOT
OKa3bIBACMbIC 12 | OrpaHuueHwHs M0 ACCOPTUMEHTY YCIIYT, 1
OpraHM3alKeH KyIbTYPEL. OTPaHUYEHUS IO OTPEOUTENSIM YCIYT.
Ycmyru, oka3biBaeMbie Ha
IIJIJATHOM OCHOBE.
CTonMOCTh OKa3bIBaEMbBIX
yeayr. [IpenocraBnsiemblie
JTBTOTHL. Y CIIOBUS
MIPEIOCTABICHUS JIBIOT
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No B 3Hayu-
npn HaumeHoBaHue No HaumeHoBanue HH(OPMALHOHHOIO MOCTb,
Kaze nokasarteJis o0bexTa (TpedoBaHMsl) o0asn
CoxpaHnenue 13 | CoxpaHeHue BO3MOXHOCTH HaBUT ALK 0,5
BO3MOKHOCTH HaBHUTaIlUH 10 CAlTy MPHU OTKJIFOYCHUU TpadrIecKux
o caiity npu AJIEMEHTOB 0(hOpMIICHUS CcaifiTa, KapTa
OTKJIIOUEHUH cairta
rpaduueckux 31eMeHTOB | 14 | Bpems qocTymHOCTH HHBOPMAIIUH C 0,5
odopmiieHUs caiiTa, Kaprta YYETOM IEePEPHIBOB B paboTe caiiTa
caura. Bpems | 15 | Hanuuue HE3aBUCHMOM CHCTEMBI yueTa 0,5
JIOCTYITHOCTH IIOCEIICHUH caiiTa.
uHpopMalMu C ydeToM | 16 PackpriTre nHbOpMaIuu He3aBUCUMOM 0,5
nepeprIBOB B pabote CHCTEMBI yUYeTa MOCCIICHUH caiTa
camra. 17 | Hanuyme BCTPOCHHOU CHCTEMBI 0,5
Hannune HE3aBUCHMOM KOHTEKCTHOT'O TTOMCKa MO0 CalTy
CHCTEMBL ydera | 18 | BecruiatHOCTb, JOCTYIHOCTb 0,5
MTOCEIICHU I caiTa. HHbOPMALIH
Packpeitne unQopmaimu |19 | OrcyrcTBue HapyIIEHHi 0TOGPaKEHIS, 0,5
HE3aBUCHMOH CHCTCMBI (opMaTUPOBAHUS MM HHBIX Ae(EKTOB
ydeTa MOCCHICHHN CanTd. | 20 | TIakeThl OTKPBITHIX JaHHBIX OPraHH3aINHI 0,5
Hannuue BCTPOCHHOU KyJIbTYDBI
CHCTCMBL  KOHTCKCTHOTO | 271 | JlocTym K 21eKTPOHHBIM 0a3aM JIaHHbBIX 0,5
9 g | HHOMCKa 1o canty. OPraHU3aLMHU KYJIbTYpPhI
becniatHocTs, 22 | Jlata u Bpems pa3MenieHuss HHPOpMaIUK 0,5
AOCTYITHOCTB 23 | JIro6o# TOKyMEHT MU HH(pOPpMAITUS 1
HH(bOpMaH?H' Orcyrersne JOJIKHA OBITH JOCTYIHA HE OoJiee ueM 3a
HapyIIeHHH oToOpaeHus, 2 mepexoa Mo CalTy ¢ UCIOJIb30BaHUEM
hopmaTUpOBaHHS WK MEHIO
WHBIX nedekToB. [lakeTs HABHTALUH
OTKPBITHIX JTaHHBIX
OpraHM3alfi  KYJIbTYPHIL.
JlocTynm K 3IEKTPOHHBIM
Oasam TaHHBIX
OpraHM3alfi  KYyJIbTYpHIL.
Jara " BpeMs
pa3MenieHus
nH(pOpMaLINH.
JIr000i1 TOKYMEHT Win
nH(popManus JoHKHA
OBITh JOCTYITHA He OoJiee
4yeM 3a 2 mepexoa 1o
CalTy C UCIIONB30BAHUEM
MEHIO HaBUTAI[UH.
DJNEeKTPOHHBIN OUseT 24 | DnexTpOoHHBIN OMIIeT OpraHu3aluu 4
OpTraHM3aIMH KYJIbTYPHI KYJIBTYPBI, OH-JIAWH
/BO3MOYKHOCTD pEerucTpaIus/BO3MOKHOCTh
3.1 | 6poHupoBaHus OpoHHpPOBaHUS OUIIETOB/3JEKTPOHHAS
OUIIETOB/>NIEKTPOHHAS ouepelb
ouepep. 25 | BuptyanbHble S5KCKYpCHH I10 1

OpraHu3aIu KyJIbTYypbl
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No B 3Haum-
npn HaumeHoBaHue No HaumeHoBanue HH(OPMALHOHHOIO MOCTb,
Kaze nokasarteJis o0bexTa (TpedoBaHMsl) o0asn
Crpykrypa opranumszauuu | 26 | CTpyKTypa OpraHu3anuu KyJabTYphl, 1
KYJIbTYPBI, peKUM, rpaduk pexuM, rpaduk paboTh
paboTsI; KOHTaKkTHbIE | 27 | MHpopmamust o pykoBoIuTENE 1
TenedoHBI, aapeca OpraHu3aIuy KYJIbTYphl, HHPOpMaLHs 00
ANIEKTPOHHOMU TOYTHI, O(UITMATEHBIX MEPONPHUSITHUSX, BU3UTAX U
bamunnu, uMeHa, 0 paboyux Mmoe3aKax pyKOBOAUTENS
OTYECTBA, JOJHDKHOCTU OpTraHU3aINH KYJIbTYPBhI
PYKOBOJISIIIIETO COCTaBa 28 | CoctaB paOOTHUKOB, (haMUIIHK, UMEHA, 1
4.2 OPFaHH3aHHH KYJIbTYDHI, O0TYECTBA, JOKHOCTH PYKOBOASIICTO
e€ CTPYKTYPHBIX COCTaBa OpraHU3alUH KYJIbTYpHI
HO/pa3CICHAN 1 29 | Tenedon crpaBo4HOM CITy:KOBI, TETEPOH 1
(bunmanos (pu Ux PYKOBOIMTENSI OPraHU3aINK KYIbTYPbI
HaJU4¥M); pa3aes 1Jis (mpuemHasn)
HalpaBJICHUA 30 | OHnaitH-KOHCYIBTAaHT OPTaHU3AINH 1
IPEII0KEHUH 110 KYJbTYpHI (CHCTEMa MTHOBEHHBIX
YJIyHIICHUIO Ka4€CTBa COOOIIICHUH U MHTEPAKTUBHOTO OOIIICHHUS
ycCiayr opraHn3anmu C IIpeACTaBUTEIICM OpraHu3alun
KYJBTYPBI)
[opsimok onenku kauectBa | 31 | Pe3ynbraTsl HE3aBUCHMOI OIICHKH 1
paboThl OpraHu3anuu Ha KauyecTBa OKa3aHUsl YCIYyT
OCHOBAHUU OIPEIEeIICHHBIX OpTaHU3AIUSIMU KYJIbTYPBI
KpUTEPHEB 32 | [IpennosxxeHust o0 yay4ylIeHUH KauecTBa 1
3¢ HEeKTHBHOCTH pabOTHI WX JICSITEIIbHOCTY; TIJIaH 10 YITYYIICHUIO
OpraHu3aluii, KauecTBa pabOThl OpraHu3aluu
YTBEPIKIACHHBIN KYJIBTYPBI
YIIOJTHOMOYEHHBIM 33 | CchuIKM Ha OIICHKY KaueCTBa OKA3aHUS 1
(benepanbHBIM OpraHOM YCIIyT OpraHu3anueil KyJabTypsbl
52 UCIIOJIHUTEILHON BIIACTH; 34 | CchUIKM Ha aBTOMATH3UPOBAHHYIO 1
PE3YIbTATEI HE3aBUCUMOU I/IH(l)OpMaLII/IOHHYIO CUCTEMY
OLICHKHU Ka4eCcTBa 35 | UudopmarmioHHbIE COOOIIEHHS O 1
OKasaHus yCayr IIPOBEICHUHU HE3aBUCUMOM OLIEHKHU
OpraHu3alUAMU 36 | [lopsimok (MeToarKa) MPOBEICHUS 1
KYyJIBTYPBI, a TAKKC HE3aBHCUMOM OLIEHKHU
MPEUIOKEHUS 00 37 1

YIIYYIIEHUU KauyeCcTBa UX
NEATENIbHOCTH; IIJIaH 110
YIIYYIIECHUIO KaueCcTBa
palboThl OpraHu3aluu.

CseneHnst 00 0OIIIECTBEHHOM COBETE
yUpexKJIeHUs/yupeauTens (CocTas,
periiaMeHT paboThl, OTYETHI O
pe3ynbpTaTax pabOTHI COBETA)




